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μ”√“‡√◊ËÕß ç§ÿ≥¿“æ°“√∫√‘À“√°“√æ¬“∫“≈é ‡≈à¡π’È‰¥âπ‘æπ∏å‚¥¬°“√ ◊∫§âπÕß§å§«“¡√Ÿâ

®“°·À≈àßμà“ß Ê ‰¥â·°à μ”√“ Àπ—ß ◊Õ «“√ “√ ·≈–ª√– ∫°“√≥åμà“ß Ê ¡“°°«à“ 39 ªï ‰¥â·°à

°“√ªØ‘∫—μ‘°“√æ¬“∫“≈ °“√π‘‡∑»ß“π°“√æ¬“∫“≈ °“√ Õπ√“¬«‘™“∑’Ë‡°’Ë¬«¢âÕß°—∫°“√æ¬“∫“≈

°“√‡√’¬π°“√ Õπ °“√∫√‘À“√Õß§å°√ °“√∫√‘À“√∫ÿ§≈“°√„π ∂“∫—π∫√‘°“√ ÿ¢¿“æ∑—Èß„π√–¥—∫

‚√ßæ¬“∫“≈  ∂“πª√–°Õ∫°“√∑—Èß„πÕß§å°√ ¡Ÿ≈π‘∏‘ ‡Õ°™π √—∞«‘ “À°‘®·≈–√—∞∫“≈ ‚√ß‡√’¬π

™ÿ¡™π∑’ËÀ≈“°À≈“¬ °“√„Àâ§”ª√÷°…“π‘ ‘μπ—°»÷°…“∑—Èß„πª√–‡∑»·≈–μà“ßª√–‡∑» ª√–∏“π Õ∫

«‘∑¬“π‘æπ∏å °“√‡ªìπºŸâ‡™’Ë¬«™“≠ ‡ªìπºŸâΩñ°Õ∫√¡„πª√–‡∑»·≈–μà“ßª√–‡∑»„π¥â“π ÿ¢¿“æÕπ“¡—¬

·≈–∑’Ë ”§—≠ §◊Õ ®“°°“√ —¡¿“…≥å≈÷°ºŸâ∫√‘À“√°“√æ¬“∫“≈∑—Èß„π‚√ßæ¬“∫“≈¡Ÿ≈π‘∏‘ ‡Õ°™π

√—∞«‘ “À°‘® ·≈–√—∞∫“≈ ®”π«π 26 ·Ààß ®“°°“√æŸ¥§ÿ¬ π∑π“°—∫‡æ◊ËÕπ√à«¡«‘™“™’æ  °“√ —ß‡°μ

·≈–°“√ —¡¡π“ ·≈â«π”¡“‡√’¬∫‡√’¬ß‡ªìπμ”√“‡≈à¡π’È  ”À√—∫π‘ ‘μ π—°»÷°…“ ºŸâ∫√‘À“√Õß§å°√¥â“π

 ÿ¢¿“æ„π ∂“∫—πμà“ß Ê

¢Õ°√“∫¢Õ∫æ√–§ÿ≥§√Õ∫§√—« ·¡à æàÕ §√Ÿ Õ“®“√¬å æ’Ë  “¡’ ‡æ◊ËÕπ πâÕß ∫ÿμ√ À≈“π ·≈–

∑ÿ° Ê ∑à“π∑’Ë°√ÿ≥“Õ∫√¡∫à¡π‘ —¬ „Àâ§«“¡√Ÿâ §«“¡§‘¥·≈–ª√– ∫°“√≥å ·≈–¢Õ¢Õ∫§ÿ≥§≥“®“√¬å

‡®â“Àπâ“∑’Ë·≈–ºŸâ∫√‘À“√§≥–æ¬“∫“≈»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ∑’Ë„Àâ°“√ π—∫ πÿπ¥â“π‡«≈“

°”≈—ß„® ·≈–°“√‡Õ◊ÈÕª√–‚¬™πåμà“ß Ê ‡æ◊ËÕ„Àâ°“√‡¢’¬πμ”√“§√—Èßπ’È∫√√≈ÿ‡ªÑ“À¡“¬ ·≈–¢Õ¢Õ∫§ÿ≥



( 8 )

‡®â“Àπâ“∑’ËÀâÕß ¡ÿ¥·≈–ÀâÕß§Õ¡æ‘«‡μÕ√å∑ÿ°∑à“π¡“ ≥ ‚Õ°“ π’È

Àπ—ß ◊Õ‡≈à¡π’È·∫àßÕÕ°‡ªìπ 3 μÕπ °≈à“«§◊Õ

μÕπ∑’Ë 1 °“√∫√‘°“√ ÿ¢¿“æ : ª√—™≠“ √–∫∫·≈–°“√æ—≤π“ μÕππ’Èª√–°Õ∫¥â«¬ 2 ∫∑

∫∑∑’Ë 1 ª√—™≠“·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ ∫√√¬“¬∂÷ß ª√—™≠“°“√∫√‘°“√ ÿ¢¿“æ √—∞∏√√√¡πŸ≠·Ààß

√“™Õ“≥“®—°√‰∑¬ æ√–√“™∫—≠≠—μ‘ ÿ¢¿“æ·Ààß™“μ‘ °“√ªØ‘√Ÿª√–∫∫∫ ÿÿ¢¿“æ ·≈–ª√—™≠“¢Õß

‡»√…∞°‘®æÕ‡æ’¬ß ∫∑∑’Ë 2 °“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ ∫√√¬“¬∂÷ßπ‚¬∫“¬ “∏“√≥– √–∫∫

∫√‘°“√ ÿ¢¿“æ °√–∫«π°“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ ·≈–°“√ª√–‡¡‘πº≈π‚¬∫“¬ “∏“√≥ ÿ¢

μÕπ∑’Ë 2 °“√∫√‘À“√°“√æ¬“∫“≈Õ¬à“ß¡’§ÿ≥¿“æ : μÕππ’Èª√–°Õ∫¥â«¬ 4 ∫∑ ‡√‘Ë¡®“°

∫∑∑’Ë 3 «‘«—≤π“°“√·≈–∑ƒ…Æ’°“√∫√‘À“√ ∫√√¬“¬∂÷ß·π«§‘¥‡°’Ë¬«°—∫°“√∫√‘À“√®—¥°“√ ª√–«—μ‘

°“√∫√‘À“√ß“π ·≈–∑ƒ…Æ’°“√∫√‘À“√®—¥°“√ ∫∑∑’Ë 4 ·π«§‘¥‡°’Ë¬«°—∫°“√∫√‘À“√°“√æ¬“∫“≈

∫√√¬“¬∂÷ß·π«§‘¥°“√∫√‘À“√®—¥°“√°“√æ¬“∫“≈ °√–∫«π°“√∫√‘À“√®—¥°“√ °√–∫«π°“√æ¬“∫“≈

√Ÿª·∫∫°“√æ¬“∫“≈ ·≈–∑—°…–·≈– ¡√√∂π–¢Õßæ¬“∫“≈ ∫∑∑’Ë 5 °“√«—¥§ÿ≥¿“æ°“√∫√‘À“√

°“√æ¬“∫“≈ ∫√√¬“¬∂÷ß§«“¡À¡“¬ §à“π‘¬¡ ·≈–¢Õ∫‡¢μ¢Õß§ÿ≥¿“æ °√–∫«π°“√æ—≤π“

§ÿ≥¿“æ °“√®—¥°“√§ÿ≥¿“æ‚¥¬√«¡ °“√°”Àπ¥‡§√◊ËÕß™’È«—¥§ÿ≥¿“æ°“√∫√‘À“√°“√∫√‘°“√ ·≈–

‡§√◊ËÕß¡◊Õ«—¥§ÿ≥¿“æ°“√∫√‘°“√ ∫∑∑’Ë 6 °“√æ—≤π“§ÿ≥¿“æ∫√‘À“√°“√æ¬“∫“≈Õ¬à“ßμàÕ‡π◊ËÕß

§√Õ∫§≈ÿ¡∂÷ß«ß®√§ÿ≥¿“æ §«“¡√à«¡¡◊Õ√–À«à“ßΩÉ“¬°“√»÷°…“·≈–ΩÉ“¬°“√ªØ‘∫—μ‘°“√æ¬“∫“≈

°“√ àß‡ √‘¡°“√ªØ‘∫—μ‘°“√æ¬“∫“≈¢—Èπ Ÿß °“√«‘®—¬‡™‘ßº≈≈—æ∏å∑“ß°“√æ¬“∫“≈ ·≈–°“√«‘®—¬∑’’’Ë

 Õ¥§≈âÕß°—∫§«“¡®”‡ªìπ·≈–ªí≠À“

μÕπ ÿ¥∑â“¬¢Õßμ”√“‡≈à¡π’È ‡ªìπμÕπ∑’Ë 3 π«—μ°√√¡·≈–·π«‚πâ¡°“√∫√‘À“√°“√

æ¬“∫“≈ª√–°Õ∫¥â«¬ 2 ∫∑ §◊Õ ∫∑∑’Ë 7 π«—μ°√√¡·≈–°“√ª√–¬ÿ°μå„™â °≈à“«∂÷ß π«—μ°√√¡„π

°“√∫√‘À“√°“√æ¬“∫“≈ ·≈–°“√ª√–¬ÿ°μå‡∑§π‘§°“√∫√‘À“√ ∫∑∑’Ë 8 ∫∑∫“∑·≈–Àπâ“∑’Ë∑’Ë∑â“∑“¬

¢Õß°“√∫√‘À“√°“√æ¬“∫“≈„πÕπ“§μ ∫√√¬“¬∂÷ß ∏√√¡“¿‘∫“≈ ºŸâª√–°Õ∫°“√Õ‘ √– ‡∑§‚π‚≈¬’

·≈– “√ π‡∑» √«¡∑—Èß®√‘¬∏√√¡·≈–§ÿ≥∏√√¡ ́ ÷Ëß®–∑â“∑“¬ºŸâ∫√‘À“√°“√æ¬“∫“≈„πÕπ“§μ æ√âÕ¡

ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈°“√∫√‘À“√°“√æ¬“∫“≈
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À«—ß«à“ μ”√“‡≈à¡π’È®–‡°‘¥ª√–‚¬™πå·°àºŸâÕà“π„Àâ¡’§«“¡√Ÿâ§«“¡‡¢â“„®·≈– “¡“√∂π”‰ª

ª√–¬ÿ°μå„™â„π°“√Ωñ°Õ∫√¡ °“√∫√‘À“√°“√æ¬“∫“≈„π√–¥—∫μà“ß Ê ¢Õß ∂“πª√–°Õ∫°“√∑—Èß

¿“§√—∞·≈–‡Õ°™π μ≈Õ¥®π°“√π”‰ª Ÿà°“√°”Àπ¥°√Õ∫·π«§‘¥°“√«‘®—¬∑“ß°“√æ¬“∫“≈‰¥â

‡ªìπÕ¬à“ß¥’

æ«ß∑‘æ¬å  ™—¬æ‘∫“≈ ƒ…¥‘Ï

¢â“æ‡®â“‡™◊ËÕ¡—Ëπ«à“

çæ¬“∫“≈∑ÿ°§π ¡’®‘μ„®∑’Ë¥’ß“¡∑’Ë®–„™â§«“¡√Ÿâ„Àâ‡°‘¥ª√–‚¬™πå

μàÕºŸâªÉ«¬·≈–≠“μ‘é

·≈– çºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈®–‡ªìπ·√ß∫—π¥“≈„®

„Àâæ¬“∫“≈∑ÿ°§π‰¥â∑”ß“πÕ¬à“ß¥’∑’Ë ÿ¥é





Àπâ“

μÕπ∑’Ë 1
°“√∫√‘°“√ ÿ¢¿“æ : ª√—™≠“ √–∫∫ ·≈–°“√æ—≤π“ .......................................................................  1

∫∑∑’Ë 1 ª√—™≠“·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ ........................................................................................... 3

ª√—™≠“°“√∫√‘°“√ ÿ¢¿“æ .......................................................................................................... 4

 ‘∑∏‘¡πÿ…¬™π ................................................................................................................. 6

°“√¡’ ÿ¢¿“æ¥’ ................................................................................................................ 8

√—∞∏√√¡πŸ≠·Ààß√“™Õ“≥“®—°√‰∑¬ ........................................................................................... 11

æ√–√“™∫—≠≠—μ‘ ÿ¢¿“æ·Ààß™“μ‘ .............................................................................................. 18

°“√ªØ‘√Ÿª√–∫∫ ÿ¢¿“æ ............................................................................................................ 21

ª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß .................................................................................................. 25

°“√ª√–¬ÿ°μåª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß Ÿà°“√æ¬“∫“≈ ......................................... 31

∫√√≥“πÿ°√¡ ............................................................................................................................. 51

∫∑∑’Ë 2 °“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ ........................................................................................... 53

π‚¬∫“¬ “∏“√≥– .................................................................................................................... 54

°“√°”Àπ¥π‚¬∫“¬ “∏“√≥– ..................................................................................... 56

π‚¬∫“¬ “∏“√≥–‡æ◊ËÕ ÿ¢¿“æ ..................................................................................... 58

√–∫∫∫√‘°“√ ÿ¢¿“æ .................................................................................................................. 64

 “√∫—≠



( 12 )

°√–∫«π°“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ .................................................................................. 74

°“√¥”‡π‘πß“π/‚§√ß°“√μ“¡π‚¬∫“¬ “∏“√≥– ..................................................................... 80

°“√ª√–‡¡‘πº≈π‚¬∫“¬ “∏“√≥– ........................................................................................... 82

º≈°√–∑∫„π°“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ .............................................................. 85

∫√√≥“πÿ°√¡ ............................................................................................................................. 86

μÕπ∑’Ë 2
°“√∫√‘À“√°“√æ¬“∫“≈Õ¬à“ß¡’§ÿ≥¿“æ .............................................................................................. 89

∫∑∑’Ë 3 «‘«—≤π“°“√·≈–∑ƒ…Æ’°“√∫√‘À“√ ....................................................................................... 91

·π«§‘¥‡°’Ë¬«°—∫°“√∫√‘À“√®—¥°“√ ............................................................................................ 92

°“√∫√‘À“√ ..................................................................................................................... 92

°“√®—¥°“√ .................................................................................................................... 94

√–¥—∫¢ÕßºŸâ∫√‘À“√ ......................................................................................................... 96

ª√–«—μ‘°“√∫√‘À“√ß“π ............................................................................................................. 101

°àÕπ°“√∫√‘À“√μ“¡À≈—°«‘∑¬“»“ μ√å ....................................................................... 101

°“√∫√‘À“√μ“¡À≈—°«‘∑¬“»“ μ√å ............................................................................... 102

°“√∫√‘À“√μ“¡À≈—°æƒμ‘°√√¡»“ μ√å ....................................................................... 110

°“√∫√‘À“√μ“¡À≈—°¡πÿ…¬ —¡æ—π∏å ............................................................................ 111

°“√∫√‘À“√μ“¡À≈—°‡∑§‚π‚≈¬’ ................................................................................... 113

∑ƒ…Æ’°“√∫√‘À“√®—¥°“√ ......................................................................................................... 114

∑ƒ…Æ’√–∫∫√“™°“√ ................................................................................................... 115

À≈—°°“√ ...................................................................................................................... 115

°“√®—¥°“√¥â“π¡πÿ…¬ —¡æ—π∏å .................................................................................... 116

ºŸâπ”¥â“πæƒμ‘°√√¡ ..................................................................................................... 126

∫√√≥“πÿ°√¡ ........................................................................................................................... 137

∫∑∑’Ë 4 ·π«§‘¥∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√°“√æ¬“∫“≈ ....................................................................... 139

·π«§‘¥°“√∫√‘À“√®—¥°“√°“√æ¬“∫“≈ .................................................................................. 140

°√–∫«π°“√∫√‘À“√®—¥°“√ ...................................................................................................... 143

°√–∫«π°“√æ¬“∫“≈ ............................................................................................................. 147

√Ÿª·∫∫°“√æ¬“∫“≈ ............................................................................................................... 161

°“√¥Ÿ·≈ºŸâªÉ«¬‚¥¬√«¡................................................................................................ 161

°“√æ¬“∫“≈μ“¡Àπâ“∑’Ë .............................................................................................. 163

°“√æ¬“∫“≈‡ªìπ∑’¡ ................................................................................................... 164



( 13 )

°“√æ¬“∫“≈‡®â“¢Õß‰¢â ............................................................................................... 166

°“√®—¥°“√‡ªìπ√“¬°√≥’ ............................................................................................. 167

∑—°…–·≈– ¡√√∂π–¢Õßæ¬“∫“≈ .......................................................................................... 171

∑—°…– .......................................................................................................................... 171

 ¡√√∂π– .................................................................................................................... 172

∫√√≥“πÿ°√¡ ........................................................................................................................... 178

∫∑∑’Ë 5 °“√«—¥§ÿ≥¿“æ°“√∫√‘À“√°“√æ¬“∫“≈ ........................................................................... 181

§«“¡À¡“¬ §à“π‘¬¡ ·≈–¢Õ∫‡¢μ¢Õß§ÿ≥¿“æ ..................................................................... 182

§«“¡À¡“¬ ................................................................................................................. 182

§à“π‘¬¡ ........................................................................................................................ 184

°√–∫«π°“√æ—≤π“§ÿ≥¿“æ ................................................................................................... 202

°“√ª√–°—π§ÿ≥¿“æ°“√∫√‘°“√æ¬“∫“≈ .................................................................... 204

°“√®—¥°“√§ÿ≥¿“æ..................................................................................................... 206

°“√®—¥°“√§ÿ≥¿“æ‚¥¬√«¡ .................................................................................................... 211

ªí®®—¬ Õÿª √√§ ·≈–°“√·°âªí≠À“§ÿ≥¿“æ‚¥¬√«¡ ................................................. 219

°“√∑”ß“π‡ªìπ∑’¡ ...................................................................................................... 220

·√ß®Ÿß„® ...................................................................................................................... 228

°“√· ¥ßÕÕ°Õ¬à“ß‡À¡“– ¡ .................................................................................... 230

°“√ª√– “πß“π·≈–°“√ √â“ß‡§√◊Õ¢à“¬ .................................................................... 233

°“√°”Àπ¥‡§√◊ËÕß™’È«—¥§ÿ≥¿“æ°“√∫√‘À“√°“√æ¬“∫“≈ ........................................................ 237

‡§√◊ËÕß™’È«—¥ ................................................................................................................... 237

‡§√◊ËÕß¡◊Õ«—¥§ÿ≥¿“æ°“√∫√‘°“√.............................................................................................. 242

∫√√≥“πÿ°√¡ ........................................................................................................................... 247

∫∑∑’Ë 6 °“√æ—≤π“§ÿ≥¿“æ∫√‘À“√°“√æ¬“∫“≈Õ¬à“ßμàÕ‡π◊ËÕß ................................................... 253

«ß®√§ÿ≥¿“æ .......................................................................................................................... 254

°“√ª√—∫ª√ÿß§ÿ≥¿“æ .................................................................................................. 255

°“√§«∫§ÿ¡§ÿ≥¿“æ ................................................................................................... 256

§«“¡√à«¡¡◊Õ√–À«à“ßΩÉ“¬°“√»÷°…“·≈–ΩÉ“¬∫√‘°“√ .............................................................. 259

°“√ àß‡ √‘¡°“√ªØ‘∫—μ‘°“√æ¬“∫“≈¢—Èπ Ÿß .............................................................................. 261

∑ƒ…Æ’°“√æ¬“∫“≈°—∫°“√∫√‘À“√°“√æ¬“∫“≈ ........................................................ 261

°“√«‘®—¬‡™‘ßº≈≈—æ∏å∑“ß°“√æ¬“∫“≈ ..................................................................................... 272

°“√æ—≤π“·ºπ·¡à∫∑°“√«‘®—¬∑“ß°“√∫√‘À“√°“√æ¬“∫“≈ ...................................... 273



( 14 )

·ºπ·¡à∫∑¢Õß°“√«‘®—¬∑“ß°“√æ¬“∫“≈................................................................... 273

°“√«‘®—¬∑’Ë Õ¥§≈âÕß°—∫§«“¡®”‡ªìπ·≈–ªí≠À“ .................................................................... 276

§«“¡æ÷ßæÕ„® ............................................................................................................. 281

°“√«‘®—¬‡°’Ë¬«°—∫§à“„™â®à“¬·≈–μâπ∑ÿπ ..................................................................................... 289

∫√√≥“πÿ°√¡ ........................................................................................................................... 295

μÕπ∑’Ë 3
π«—μ°√√¡·≈–·π«‚πâ¡°“√∫√‘À“√°“√æ¬“∫“≈ ............................................................................ 299

∫∑∑’Ë 7 π«—μ°√√¡·≈–°“√ª√–¬ÿ°μå„™â ............................................................................................ 301

π«—μ°√√¡„π°“√∫√‘À“√°“√æ¬“∫“≈ ..................................................................................... 302

‡»√…∞»“ μ√å “∏“√≥ ÿ¢ .......................................................................................... 310

°“√ª√–¬ÿ°μåÀ≈—°‡»√…∞»“ μ√å ................................................................................. 318

°“√®—¥ ‘Ëß·«¥≈âÕ¡∑“ß°“√æ¬“∫“≈ .......................................................................... 320

°“√ª√–¬ÿ°μå‡∑§π‘§°“√∫√‘À“√ ............................................................................................... 327

°“√‡ª√’¬∫‡∑’¬∫ (Benchmarking) ............................................................................... 327

√–∫∫¥ÿ≈¬¿“æ (Balanced Scorecard) ........................................................................ 333

´‘°´å ´‘°¡“ (Six Sigma) ............................................................................................... 345

∫√√≥“πÿ°√¡ ........................................................................................................................... 358

∫∑∑’Ë 8 ∫∑∫“∑·≈–Àπâ“∑’Ë∑’Ë∑â“∑“¬¢ÕßºŸâ∫√‘À“√°“√æ¬“∫“≈„πÕπ“§μ ................................ 363

∏√√¡“¿‘∫“≈ ............................................................................................................................ 364

ºŸâª√–°Õ∫°“√Õ‘ √– ................................................................................................................ 373

‡∑§‚π‚≈¬’·≈– “√ π‡∑» ....................................................................................................... 378

‚§√ß √â“ß·≈–‡§√◊Õ¢à“¬°“√‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈ ............................................................... 382

°“√æ—≤π“∞“π¢âÕ¡Ÿ≈∑“ß°“√æ¬“∫“≈...................................................................... 391

°“√æ—≤π“∫∑‡√’¬π§Õ¡æ‘«‡μÕ√å™à«¬ Õπ .................................................................. 393

§«“¡‡™’Ë¬«™“≠¥â“π “√ π‡∑» ................................................................................. 394

®√‘¬∏√√¡¥â“π “√ π‡∑»∑“ß°“√æ¬“∫“≈ ................................................................ 396

®√‘¬∏√√¡·≈–§ÿ≥∏√√¡ ............................................................................................................ 398

®√‘¬∏√√¡·≈–§ÿ≥∏√√¡¢ÕßºŸâ∫√‘À“√°“√æ¬“∫“≈ ...................................................... 399

®√‘¬∏√√¡·≈–§ÿ≥∏√√¡¢ÕßºŸâªØ‘∫—μ‘°“√æ¬“∫“≈ ...................................................... 400

∫√√≥“πÿ°√¡ ........................................................................................................................... 401

¥√√™π’ ................................................................................................................................................. 405

ª√–«—μ‘ºŸâ‡¢’¬π ......................................................................................................................................  411



 “√∫—≠μ“√“ß

Àπâ“

μ“√“ß∑’Ë  1.1 °“√ª√–¬ÿ°μå·π«§‘¥ª√—™≠“‡»√…∞°‘®æÕ‡æ’¬ß Ÿà‡æ»»“ μ√å„π«—¬√ÿàπ .................................... 42

μ“√“ß∑’Ë  3.1 ‡ª√’¬∫‡∑’¬∫π—°‡»√…∞»“ μ√å°—∫π—°∫√‘À“√ ............................................................................ 93

μ“√“ß∑’Ë  3.2 °“√§‘¥Õ¬à“ß«‘®“√≥≠“≥„π°“√ªØ‘∫—μ‘°“√æ¬“∫“≈μ“¡·π«§‘¥¢Õß Benner ................... 100

μ“√“ß∑’Ë  3.3 ∑ƒ…Æ’°“√∫√‘À“√®—¥°“√ ........................................................................................................ 117

μ“√“ß∑’Ë  3.4 ∑ƒ…Æ’·√ß®Ÿß„® ...................................................................................................................... 119

μ“√“ß∑’Ë  3.5 °‘®°√√¡¥â“π°“√∫√‘À“√∑’Ë ”§—≠ ........................................................................................... 125

μ“√“ß∑’Ë  4.1 ¡‘μ‘μà“ß Ê ∑’Ë‡°’Ë¬«¢âÕß°—∫·μà≈–√Ÿª·∫∫æ◊Èπ∞“π¢Õß°“√√Õ∫√Ÿâ ............................................... 143

μ“√“ß∑’Ë  4.2 °“√ª√–‡¡‘π ÿ¢¿“æºŸâªÉ«¬π“ß¡“≈’ ....................................................................................... 150

μ“√“ß∑’Ë  4.3 ‡ª√’¬∫‡∑’¬∫·π«§‘¥¢Õß∑—°…–·≈–·π«§‘¥¢Õß ¡√√∂π–∑“ß°“√æ¬“∫“≈ ........................ 171

μ“√“ß∑’Ë  5.1 §à“π‘¬¡„π™’«‘μ·≈–‡§√◊ËÕß™à«¬„Àâ‡°‘¥§à“π‘¬¡ ......................................................................... 188

μ“√“ß∑’Ë  5.2 √–¥—∫°“√≈–≈“¬§«“¡¢—¥·¬âß ............................................................................................... 227

μ“√“ß∑’Ë  5.3  ‘∑∏‘·≈–æ—π∏–Àπâ“∑’Ë¢ÕßºŸâ∑’Ë· ¥ßÕÕ°Õ¬à“ß‡À¡“– ¡ ........................................................ 232

μ“√“ß∑’Ë  6.1 °“√‡ª√’¬∫‡∑’¬∫√–À«à“ß°“√ª√–°—π§ÿ≥¿“æ·≈–°“√ª√—∫ª√ÿß§ÿ≥¿“æ............................... 256

μ“√“ß∑’Ë  6.2 °‘®°√√¡∑’Ë‡°’Ë¬«°—∫°“√æ—≤π“·ºπ·¡à∫∑ .............................................................................. 260

μ“√“ß∑’Ë  6.3 ‡ª√’¬∫‡∑’¬∫‡°≥±å°“√ª√—∫ª√ÿß§ÿ≥¿“æ·≈–°“√«‘®—¬ .......................................................... 274

μ“√“ß∑’Ë  7.1 §«“¡ —¡æ—π∏å√–À«à“ß«—μ∂ÿª√– ß§å μ—«™’È«—¥ ∞“π¢âÕ¡Ÿ≈ ‡ªÑ“À¡“¬ ·≈– ‘Ëß∑’Ë®–∑” .............. 343



 “√∫—≠¿“æ

Àπâ“

¿“æ∑’Ë 1.1 §«“¡‡™◊ËÕ¡‚¬ß·≈–æ≈«—μ‡°’Ë¬«°—∫ ÿ¢¿“æ ...................................................................................... 10

¿“æ∑’Ë 1.2 ¬ÿ∑∏»“ μ√å ç “¡‡À≈’Ë¬¡‡¢¬◊ÈÕπ¿Ÿ‡¢“é........................................................................................... 24

¿“æ∑’Ë 1.3 ·π«§‘¥·≈–‡ß◊ËÕπ‰¢¢Õßª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß .................................................................. 30

¿“æ∑’Ë 1.4 ¥√. ÿ‡¡∏ μ—πμ‘‡«™°ÿ≈ ∫√√¬“¬‡√◊ËÕß ç°“√π”‡»√…∞°‘®æÕ‡æ’¬ß‰ªª√–¬ÿ°μå„™âé ............................ 33

¿“æ∑’Ë 1.5 ¥√. ÿ‡¡∏ μ—πμ‘‡«™°ÿ≈ √à«¡Õ¿‘ª√“¬°—∫§≥–Õ“®“√¬å·≈–π‘ ‘μ ....................................................... 33

¿“æ∑’Ë 1.6 Õ“®“√¬å π‘ ‘μ ·≈–‡®â“Àπâ“∑’Ë»÷°…“¥Ÿß“π ≥ »Ÿπ¬å»÷°…“æ—≤π“Àâ«¬∑√“¬ ................................... 35

¿“æ∑’Ë 1.7 °“√ª≈Ÿ°À≠â“·Ω° ≥ »Ÿπ¬å»÷°…“æ—≤π“Àâ«¬∑√“¬ ....................................................................... 35

¿“æ∑’Ë 1.8 °“√ª√–¬ÿ°μåª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß Ÿà°“√æ¬“∫“≈ ............................................................ 36

¿“æ∑’Ë 1.9 Õ“®“√¬å π‘ ‘μ »‘…¬å‡°à“ ·≈–ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈®ÿÃ“≈ß°√≥å ...................................... 49

√à«¡ —¡¡π“ ‡√◊ËÕß °“√ª√–¬ÿ°μå·π«§‘¥ª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß .......................................... 49

¿“æ∑’Ë 1.10 ºŸâ‡¢â“√à«¡ —¡¡π“‡ πÕ·π«∑“ß°“√ª√–¬ÿ°μå·π«§‘¥ª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß ..................... 49

¿“æ∑’ 1.11 ·π«§‘¥¢Õßª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß°—∫°“√∫√‘À“√°“√æ¬“∫“≈ ......................................... 50

¿“æ∑’Ë 2.1 ‚§√ß √â“ß√–∫∫∫√‘°“√ ÿ¢¿“æ ........................................................................................................ 65

¿“æ∑’Ë 2.2 ¿“æ√«¡¢Õß°“√∫√‘À“√Õß§å°√ ....................................................................................................... 76

¿“æ∑’Ë 2.3 °“√æ—≤π“„π à«πμà“ß Ê ¢Õß‚√ßæ¬“∫“≈ ..................................................................................... 78

¿“æ∑’Ë 2.4 ·π«§‘¥°“√æ—≤π“§ÿ≥¿“æ 3C-PDSA ............................................................................................. 79



( 17 )

¿“æ∑’Ë 3.1 Õ—μ√“ à«π√–À«à“ß∑—°…–°—∫√–¥—∫ºŸâ∫√‘À“√ ..................................................................................... 99

¿“æ∑’ 3.2  “¬°“√∫—ß§—∫∫—≠™“ .................................................................................................................... 106

¿“æ∑’Ë 3.3 ∑ƒ…Æ’ Z ¢Õß Ouchi ...................................................................................................................... 112

¿“æ∑’Ë 3.4 ºŸâπ”μ“¡·π«§‘¥¢Õß Blake, Mouton ·≈– McCanse .................................................................... 128

¿“æ∑’Ë 4.1 °√–∫«π°“√æ—≤π“§«“¡√Ÿâ∑“ß°“√æ¬“∫“≈ ................................................................................ 142

¿“æ∑’Ë 4.2 °√–∫«π°“√æ¬“∫“≈ .................................................................................................................... 148

¿“æ∑’Ë 4.3 °√–∫«π°“√®—¥°“√∑“ßæ¬“∫“≈ .................................................................................................. 157

¿“æ∑’Ë 4.4 √–∫∫°“√®—¥°“√∑“ßæ¬“∫“≈ ...................................................................................................... 158

¿“æ∑’Ë 4.5 °“√∫Ÿ√≥“°“√°“√æ¬“∫“≈·≈–°√–∫«π°“√®—¥°“√ .................................................................... 159

¿“æ∑’Ë 4.6 ‚§√ß √â“ß°“√¥Ÿ·≈ºŸâªÉ«¬‚¥¬√«¡ .................................................................................................. 162

¿“æ∑’Ë 4.7 ‚§√ß √â“ß°“√æ¬“∫“≈μ“¡Àπâ“∑’Ë ................................................................................................ 164

¿“æ∑’Ë 4.8 ‚§√ß √â“ß°“√æ¬“∫“≈‡ªìπ∑’¡ ...................................................................................................... 165

¿“æ∑’Ë 4.9 ‚§√ß √â“ß°“√æ¬“∫“≈‡®â“¢Õß‰¢â ................................................................................................. 167

¿“æ∑’Ë 5.1 ¢—ÈπμÕπ„π°“√μ√«® Õ∫‡æ◊ËÕ§«∫§ÿ¡§ÿ≥¿“æ .............................................................................. 203

¿“æ∑’Ë 5.2 °√–∫«π°“√„π°“√ª√–°—π§ÿ≥¿“æ .............................................................................................. 205

¿“æ∑’Ë 5.3 ‡§√◊Õ¢à“¬∑’Ë‡ªìπæ≈«—μ ..................................................................................................................... 236

¿“æ∑’Ë 6.1 °“√¥”‡π‘π°“√¢Õß«ß®√§ÿ≥¿“æ .................................................................................................. 259

¿“æ∑’Ë 6.2 °“√ª√–¬ÿ°μå·π«§‘¥·≈–∑ƒ…Æ’∑“ß°“√æ¬“∫“≈ ........................................................................ 272

¿“æ∑’Ë 6.3 ·∫∫®”≈Õß·π«§‘¥¢Õß ÿ¢¿“æ∑’Ë —¡æ—π∏å°—∫§ÿ≥¿“æ™’«‘μ„π¥â“πº≈≈—æ∏å¢ÕßºŸâªÉ«¬ .................. 277

¿“æ∑’Ë 7.1 ‚§√ß √â“ß¢Õß‡»√…∞»“ μ√å “∏“√≥ ÿ¢ ...................................................................................... 312

¿“æ∑’Ë 7.2 ¡ÿ¡¡Õß¥â“π°√–∫«π°“√¿“¬„π∑“ß∏ÿ√°‘® .................................................................................... 335

¿“æ∑’Ë 7.3 ∏ÿ√°‘®°—∫√–∫∫¥ÿ≈¬¿“æ ................................................................................................................ 336

¿“æ∑’Ë 7.4 √–∫∫¥ÿ≈¬¿“æ ”À√—∫°“√®—¥À“„π√–¥—∫ª√–‡∑» ....................................................................... 337

¿“æ∑’Ë 7.5 °“√π”√–∫∫¥ÿ≈¬¿“æ¡“‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√∫√‘À“√Õß§å°√ ....................................................... 342

¿“æ∑’Ë 7.6 °“√«‘‡§√“–Àå‡æ◊ËÕπ”‰ª Ÿà°“√°”Àπ¥‡ªÑ“À¡“¬¢Õß°‘®°√√¡°“√ª√—∫ª√ÿß .................................... 354

¿“æ∑’Ë 7.7 °“√ π—∫ πÿπ®“°·¡à∑—æ ............................................................................................................... 355

¿“æ∑’Ë 7.8 °“√Ωñ°Õ∫√¡Õ—»«‘π ........................................................................................................................ 356

¿“æ∑’Ë 7.9 §«“¡√à«¡¡◊Õ¢Õß ¡“™‘°∑’¡´‘°´å ´‘°¡“ ........................................................................................ 356

¿“æ∑’Ë 8.1 °“√‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈°—∫ΩÉ“¬μà“ß Ê ................................................................................................. 381





ª√—™≠“
·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ

μÕπ∑’Ë
°“√∫√‘°“√ ÿ¢¿“æ : ª√—™≠“ √–∫∫·≈–
°“√æ—≤π“

∫∑∑’Ë 1 ª√—™≠“·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ

ª√—™≠“°“√∫√‘°“√ ÿ¢¿“æ

 ‘∑∏‘¡πÿ…¬™π

°“√¡’ ÿ¢¿“æ¥’

√—∞∏√√¡πŸ≠·Ààß√“™Õ“≥“®—°√‰∑¬

æ√–√“™∫—≠≠—μ‘ ÿ¢¿“æ·Ààß™“μ‘ æ.». 2550

°“√ªØ‘√Ÿª√–∫∫ ÿ¢¿“æ

ª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß

°“√ª√–¬ÿ°μåª√—™≠“¢Õß‡»√…∞°‘®ææÕ‡æ’¬ß Ÿà°“√æ¬“∫“≈

∫∑∑’Ë 2 °“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ

π‚¬∫“¬ “∏“√≥–

°“√°”Àπ¥π‚¬∫“¬ “∏“√≥–

π‚¬∫“¬ “∏“√≥–‡æ◊ËÕ ÿ¢¿“æ

√–∫∫∫√‘°“√ ÿ¢¿“æ

°√–∫«π°“√æ—≤π“√–∫∫∫√‘°“√ ÿ¢¿“æ

°“√¥”‡π‘πß“π/‚§√ß°“√μ“¡π‚¬∫“¬ “∏“√≥–

°“√ª√–‡¡‘πº≈π‚¬∫“¬ “∏“√≥–

º≈°√–∑∫„π°“√æ—≤π“∫√‘°“√ ÿ¢¿“æ

1





ª√—™≠“
·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ1ª√—™≠“

·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ1
°“√‰¥â√—∫∫√‘°“√ ÿ¢¿“æ‡ªìπ ‘∑∏‘¢Õß∫ÿ§§≈ Õ—π‡ªìπ§«“¡μâÕß°“√¢—Èπ
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ª√—™≠“°“√∫√‘°“√ ÿ¢¿“æ

‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡¢â“„®¥â“πª√—™≠“°“√∫√‘°“√ ÿ¢¿“æ  ®”‡ªìπμâÕß»÷°…“¥â“π —ß§¡»“ μ√å

ª√–™“°√»“ μ√å ·≈–‡∑§‚π‚≈¬’  ◊∫‡π◊ËÕß®“° —ß§¡‚≈°·≈– —ß§¡‰∑¬¡’°“√‡ª≈’Ë¬π·ª≈ß

Õ¬à“ß√«¥‡√Á« °àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·∫∫·ºπ°“√¥”‡π‘π™’«‘μ¢Õßª√–™“°√‰∑¬ °≈à“«§◊Õ  —ß§¡‰∑¬

‡¥‘¡‡ªìπ —ß§¡‡°…μ√°√√¡·≈–§√Õ∫§√—«¢¬“¬ ªí®®ÿ∫—π§√Õ∫§√—«‰∑¬‰¥â¡’°“√‡ª≈’Ë¬π‡ªìπ

 —ß§¡Õÿμ “À°√√¡·≈–§√Õ∫§√—«‡¥’Ë¬«¡“°¢÷Èπ ¡’°“√‡æ‘Ë¡°“√¬â“¬∂‘Ëπ¢Õßª√–™“°√®“°™π∫∑

‡¢â“ Ÿàμ—«‡¡◊Õß ¡’°“√„™â “∏“√≥Ÿª‚¿§·≈–‡∑§‚π‚≈¬’∑’Ë àßº≈„Àâ‡°‘¥§«“¡√«¥‡√Á«·≈– –¥«° ∫“¬

¡“°¢÷Èπ ·∫∫·ºπ¢Õßª√–™“°√‰∑¬∑’Ë‡§¬¡’‡¥Á°Õ“¬ÿμË”°«à“ 5 ªï®”π«π¡“°‡√‘Ë¡πâÕ¬≈ß ‡æ√“–

 “«Àπÿà¡ à«π¡“°®–√Õ ¡√ ·≈–¡’§√Õ∫§√—«À≈—ß®“° ”‡√Á®°“√»÷°…“·≈–¡’Õ“™’æ∑’Ë¡—Ëπ§ß·≈â« ¡’

¢âÕ —ß‡°μ‡æ‘Ë¡‡μ‘¡«à“§Ÿà ¡√ „πªí®®ÿ∫—π¡’·π«‚πâ¡∑’Ë®–¡’∏‘¥“∫ÿμ√πâÕ¬≈ßÀ√◊Õ‰¡à¡’‡≈¬ ¢≥–‡¥’¬«°—π

®”π«πª√–™“°√„π«—¬ ŸßÕ“¬ÿ¡’¡“°¢÷Èπ π—Ëπ‡ªìπ ‘Ëß∫Õ° ¿“æ°“√≥å«à“ °“√„Àâ∫√‘°“√ ÿ¢¿“æ¡’°“√

‡ª≈’Ë¬π·ª≈ß®“°°“√¥Ÿ·≈ ÿ¢¿“æ‡¥Á° ‡ªìπ°“√„Àâ§«“¡ ”§—≠°—∫°“√¥Ÿ·≈ ÿ¢¿“æºŸâ ŸßÕ“¬ÿ·∑π

®“°∑’Ë°≈à“«¡“®÷ß‡ªìπ¢âÕ¡Ÿ≈ ”§—≠„π°“√°”Àπ¥π‚¬∫“¬ ‚§√ß°“√ ‡ªÑ“À¡“¬ „π°“√„Àâ∫√‘°“√

 ÿ¢¿“æÕπ“¡—¬·°àª√–™“™π„π·ºπæ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘©∫—∫∑’Ë 10 æ.». 2550 - 2554

®“° ∂“π°“√≥å∑“ßª√–™“°√ ‡»√…∞°‘® ·≈– —ß§¡¢Õßª√–‡∑»‰∑¬ªï æ.». 2548 (°√–∑√«ß

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√, 2549) √“¬ß“π¢âÕ¡Ÿ≈∑’Ëπà“ π„® 3 ¥â“π §◊Õ  ¿“«–°“√

∑”ß“π¢Õßª√–™“°√‰∑¬·≈–¿“«–°“√§√Õß™’æ ·∫∫·ºπª√–™“°√ ·≈–‡∑§‚π‚≈¬’ “√ π‡∑»

·≈–°“√ ◊ËÕ “√ ‚¥¬„πªï æ.». 2548 §“¥«à“®–¡’°”≈—ß·√ßß“π‡©≈’Ë¬∑—Èßªïª√–¡“≥ 36.2 ≈â“π§π

‡æ‘Ë¡¢÷Èπ®“°ªï æ.». 2547 ª√–¡“≥ 3.6 · π§π À√◊Õ‡æ‘Ë¡¢÷Èπ§‘¥‡ªìπ√âÕ¬≈– 1.0 ‰¥â¡’°“√§“¥ª√–¡“≥

«à“ ¿“«–‡»√…∞°‘®ªï æ.». 2548 ‡»√…∞°‘®®–¡’·π«‚πâ¡™–≈Õμ—«≈ß ‚¥¬®–¡’°“√¢¬“¬μ—«

ª√–¡“≥√âÕ¬≈– 5.0 - 6.0  (ªï æ.». 2547 ¡’°“√¢¬“¬μ—«ª√–¡“≥√âÕ¬≈– 6.2) ∑—Èßπ’È‡π◊ËÕß®“°„πªï

æ.». 2548 ¡’ªí®®—¬‡ ’Ë¬ß®“° ∂“π°“√≥å§«“¡‰¡à ß∫¢Õß 3 ®—ßÀ«—¥™“¬·¥π¿“§„μâ °“√√–∫“¥

¢Õß‚√§‰¢âÀ«—¥π° √“§“πÈ”¡—π¥‘∫„πμ≈“¥‚≈°¬—ß§ßÕ¬Ÿà„π√–¥—∫ Ÿß Õ—μ√“°“√¢¬“¬μ—«¢Õßª√–‡∑»

§Ÿà§â“À≈—°¢Õß‰∑¬®–¡’Õ—μ√“°“√¢¬“¬μ—«¢Õß‡»√…∞°‘®™–≈Õ≈ß ·≈–°“√‡°‘¥∏√≥’æ‘∫—μ‘§≈◊Ëπ¬—°…å

 ÷π“¡‘„π 6 ®—ßÀ«—¥¿“§„μâ  πÕ°®“°π’È¬—ß¡’°“√ª√–¡“≥°“√„π ªï æ.». 2548 «à“®–¡’ºŸâ«à“ßß“π

‡©≈’Ë¬∑—Èßªïª√–¡“≥ 7.8 · π§π ‡æ‘Ë¡¢÷Èπ®“°ªï æ.». 2547 ª√–¡“≥ 4.2 À¡◊Ëπ§π (ªï æ.». 2547

¡’ºŸâ«à“ßß“π‡©≈’Ë¬∑—Èßªï 7.4 · π§π) ‚¥¬„πªï æ.». 2548 ¡’Õ—μ√“°“√«à“ßß“π√âÕ¬≈– 2.2
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‡ª√’¬∫‡∑’¬∫°—∫ªï æ.». 2547 ∑’Ë¡’Õ—μ√“°“√«à“ßß“π√âÕ¬≈– 2.1 ®–‡ÀÁπ‰¥â«à“ ºŸâ«à“ßß“π‡æ‘Ë¡¢÷Èπ‰¡à

¡“°π—° ¥—ßπ—Èπ πà“®–‡ªìπ°“√∫àß∫Õ°«à“ª√–™“™π à«π¡“°¡’√“¬‰¥â´÷Ëß®– àßº≈μàÕ°“√ àß‡ √‘¡

 ÿ¢¿“æ ªÑÕß°—π‚√§ √—°…“æ¬“∫“≈·≈–øóôπøŸ ¡√√∂¿“æ‰¥â ·≈–Õ“®‰¥â√—∫∫√‘°“√ ÿ¢¿“æ„π√–∫∫

ª√–°—π —ß§¡§àÕπ¢â“ß¡“° Õ—π‡ªìπ «— ¥‘°“√®“°°“√∑”ß“π∑’Ë‰¥âº≈¥’·≈–®–‰¥â√—∫∫√‘°“√ ÿ¢¿“æ

Õπ“¡—¬‡™‘ß√ÿ°‰¥â‡ªìπÕ¬à“ß¥’¥â«¬

 à«π„π¥â“πª√–™“°√π—Èπ „πªï æ.». 2547 æ∫«à“¡’ª√–™“°√∑—Èß ‘Èπ 65.1 ≈â“π§π ‡ªìπºŸâ∑’Ë

Õ¬Ÿà„π°”≈—ß·√ßß“πª√–¡“≥ 35.9 ≈â“π§π §‘¥‡ªìπ√âÕ¬≈– 55.1 ¢Õßª√–™“°√∑—ÈßÀ¡¥ (°√–∑√«ß

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√, 2549 : 10) ¡’¢âÕ¡Ÿ≈· ¥ß„Àâ‡ÀÁπ∂÷ßÕ“¬ÿ§“¥À¡“¬À√◊Õ§«“¡

¬◊π¬“«¢Õß™’«‘μ¢Õß™“¬„π æ.». 2549 ®–¡’Õ“¬ÿ¬◊π¢÷Èπ∂÷ß 69 ªï ·≈–À≠‘ß 76 ªï ·≈–„πÕ’° 10 ªï

¢â“ßÀπâ“ ™“¬®–¡’Õ“¬ÿ¬◊π∂÷ß 71 ªï ·≈–À≠‘ß 78 ªï ‡¡◊ËÕ·∫àßºŸâ ŸßÕ“¬ÿ‡ªìπ 2 °≈ÿà¡ §◊Õ Õ“¬ÿ 60 - 69 ªï

·≈–Õ“¬ÿ 70 ªï¢÷Èπ‰ª æ∫«à“¬‘ËßºŸâ ŸßÕ“¬ÿ¡’Õ“¬ÿ‡æ‘Ë¡¡“°¢÷Èπ ‡ªìπº≈¡“®“°°“√æ—≤π“°“√¥â“π

 “∏“√≥ ÿ¢∑’Ë¥’¢÷Èπ ·μà‡ªìπ∑’Ë¬Õ¡√—∫°—π«à“ ªí≠À“ ”§—≠∑’ËÀ≈’°‡≈’Ë¬ß‰¡à‰¥â¢ÕßºŸâ ŸßÕ“¬ÿ§◊Õªí≠À“

¥â“π ÿ¢¿“æ ¬‘ËßÕ“¬ÿ¡“°¢÷Èπ°Á®–æ∫ªí≠À“¿“«–∑ÿææ≈¿“æ¡“°¢÷Èπ·≈–¡’§«“¡√ÿπ·√ß¡“°¢÷Èπ ·≈–

¡’·π«‚πâ¡«à“ °“√Õ¬Ÿà§π‡¥’¬«¢ÕßºŸâ ŸßÕ“¬ÿ‡æ‘Ë¡ Ÿß¢÷Èπ®“°√âÕ¬≈– 3.6 „πªï æ.». 2537 ‡æ‘Ë¡‡ªìπ

√âÕ¬≈– 6.3 „πªï æ.». 2545 ·≈– Ÿß∂÷ß√âÕ¬≈– 7.4 „πªï æ.». 2547 (°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»

·≈–°“√ ◊ËÕ “√, 2549 : 49 - 51) · ¥ß„Àâ‡ÀÁπ«à“®”‡ªìπμâÕß¡’°“√∫√‘°“√ ÿ¢¿“æÕπ“¡—¬ºŸâ ŸßÕ“¬ÿ¡“°¢÷Èπ

√«¡∑—Èß°“√ àß‡ √‘¡„Àâ¡’°“√¥Ÿ·≈μπ‡ÕßÀ√◊Õ„Àâ¡’ºŸâ¥Ÿ·≈ (Caregiver) μ“¡§«“¡®”‡ªìπ

„π¥â“π°“√„™â‡∑§‚π‚≈¬’¥â“π§Õ¡æ‘‡μÕ√å·≈–Õ‘π‡∑Õ√å‡πÁμπ—Èπæ∫«à“ ª√–™“™πª√–‡∑»

 ‘ß§‚ª√å¡’°“√„™âÕ‘π‡∑Õ√å‡πÁμ Ÿß ÿ¥ §◊Õ¡’°“√„™â®”π«π 50 §πμàÕª√–™“™π 100 §π ·μà„πª√–‡∑»

‰∑¬¡’°“√„™âÕ‘π‡∑Õ√å‡πÁμ‡æ’¬ß 8 §πμàÕª√–™“°√ 100 §π ´÷ËßÕ¬Ÿà„πÕ—π¥—∫∑’Ë 4 „π¿Ÿ¡‘¿“§‡Õ‡™’¬

μ–«—πÕÕ°‡©’¬ß„μâ√Õß®“°ª√–‡∑» ‘ß§‚ª√å ¡“‡≈‡´’¬ ·≈–∫√Ÿ‰π¥“√ÿ ´“≈“¡ (°√–∑√«ß‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√, 2549 : 36) ®÷ß¡’§«“¡®”‡ªìπ∑’ËºŸâ∫√‘À“√°“√æ¬“∫“≈®–μâÕß àß‡ √‘¡„Àâ

ºŸâ„Àâ∫√‘°“√¡’§«“¡ “¡“√∂„π°“√„™â‡∑§‚π‚≈¬’·≈–°“√ ◊ËÕ “√ ‡æ◊ËÕ„Àâ¡’§«“¡‡¢â“„®·≈–¡’∑—°…–

„π°“√„™â‡∑§‚π‚≈¬’‡æ◊ËÕ°“√»÷°…“·≈–°“√ ◊ËÕ “√∑’Ë¡’ª√– ‘∑∏‘¿“æ πÕ°®“°π—Èπ®–μâÕß™’È·π–·≈–

·π–π”„ÀâºŸâªÉ«¬·≈–ºŸâ„™â∫√‘°“√μà“ß Ê ‰¥â¡’‚Õ°“ ‡√’¬π√Ÿâ·≈–¡’∑—°…–∑’Ë®”‡ªìπ„π°“√„™â‡∑§‚π‚≈¬’

·≈–°“√ ◊ËÕ “√∑’Ë¡’ª√– ‘∑∏‘¿“æÕ’°¥â«¬
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„π¥â“π‡∑§‚π‚≈¬’∑—Ë«‰ª·≈–‡∑§‚π‚≈¬’¥â“π ÿ¢¿“æ¡’§«“¡‡ª≈’Ë¬π·ª≈ß°â“«Àπâ“Õ¬à“ß

‰¡àÀ¬ÿ¥¬—Èß·≈–¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ æ√âÕ¡¡’°≈‰°μà“ß Ê ‡æ‘Ë¡¢÷Èπ ∑”„ÀâºŸâ„™â∫√‘°“√‡√’¬°√âÕß

°“√∫√‘°“√ ÿ¢¿“æ∑’Ë„™â‡∑§‚π‚≈¬’∑’Ë¥’°«à“ ´÷ËßºŸâªØ‘∫—μ‘°“√®–μâÕß‡√’¬π√Ÿâ·≈–‡æ‘Ë¡∑—°…–Õ¬à“ßμàÕ

‡π◊ËÕß‡™àπ°—π ¥—ßπ—Èπ ºŸâ∫√‘À“√°“√æ¬“∫“≈®”‡ªìπμâÕß„Àâ§«“¡‡¢â“„®·≈– π—∫ πÿπ‡∑à“∑’Ë®–‡ªìπ

‰ª‰¥â

 ‘∑∏‘¡πÿ…¬™π

°“√‡ª≈’Ë¬π·ª≈ß¢Õß —ß§¡∑’Ë¡’ª√–™“°√‰¥â√—∫°“√»÷°…“∑—Èß∑’Ë‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ

∑“ß°“√¡“°¢÷Èπ ª√–™“°√®÷ß‡√’¬°√âÕß ‘∑∏‘¢Õß∫ÿ§§≈μ“¡∑’Ë ¡§«√®–‰¥â√—∫ ®“°ª√–°“»√—∫√Õß

 ‘∑∏‘ºŸâªÉ«¬∑’Ë·æ∑¬ ¿“  ¿“°“√æ¬“∫“≈  ¿“‡¿ —™°√√¡ ∑—πμ·æ∑¬ ¿“ §≥–°√√¡°“√§«∫§ÿ¡

°“√ª√–°Õ∫‚√§»‘≈ª– ‰¥â√à«¡°—π®—¥∑”¢÷Èπ ‡æ◊ËÕ„Àâ§«“¡ —¡æ—π∏å√–À«à“ßºŸâª√–°Õ∫«‘™“™’æ

¥â“π ÿ¢¿“æ°—∫ºŸâªÉ«¬ μ—ÈßÕ¬Ÿà∫π∞“π¢Õß§«“¡‡¢â“„®Õ—π¥’·≈–‡ªìπ∑’Ë‰«â«“ß„®´÷Ëß°—π·≈–°—π ‚¥¬

ª√–°“»‡¡◊ËÕ«—π∑’Ë 16 ‡¡…“¬π æ.». 2541 ´÷Ëß¡’√“¬≈–‡Õ’¬¥¥—ßπ’È ( ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢,

2543 : 94 - 95)

1. ºŸâªÉ«¬∑ÿ°§π¡’ ‘∑∏‘æ◊Èπ∞“π∑’Ë®–‰¥â√—∫°“√∫√‘°“√¥â“π ÿ¢¿“æμ“¡∑’Ë∫—≠≠—μ‘‰«â„π

√—∞∏√√¡πŸ≠

2. ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∫√‘°“√®“°ºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æ ‚¥¬‰¡à¡’°“√‡≈◊Õ°ªØ‘∫—μ‘

‡π◊ËÕß®“°§«“¡·μ°μà“ß¥â“π∞“π– ‡™◊ÈÕ™“μ‘  —≠™“μ‘ »“ π“  —ß§¡ ≈—∑∏‘ °“√‡¡◊Õß ‡æ» Õ“¬ÿ ·≈–

≈—°…≥–¢Õß§«“¡‡®Á∫ªÉ«¬

3. ºŸâªÉ«¬∑’Ë¢Õ√—∫∫√‘°“√¥â“π ÿ¢¿“æ¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∑√“∫¢âÕ¡Ÿ≈Õ¬à“ß‡æ’¬ßæÕ ·≈–

‡¢â“„®™—¥‡®π®“°ºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æ ‡æ◊ËÕ„ÀâºŸâªÉ«¬ “¡“√∂‡≈◊Õ°μ—¥ ‘π„®„π°“√¬‘π¬Õ¡

À√◊Õ‰¡à¬‘π¬Õ¡„ÀâºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æªØ‘∫—μ‘μàÕμπ ‡«âπ·μà‡ªìπ°“√™à«¬‡À≈◊Õ√’∫¥à«πÀ√◊Õ

®”‡ªìπ

4. ºŸâªÉ«¬∑’ËÕ¬Ÿà„π¿“«–‡ ’Ë¬ßÕ—πμ√“¬∂÷ß™’«‘μ ¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫°“√™à«¬‡À≈◊ÕÕ¬à“ß√’∫¥à«π

À√◊Õ®”‡ªìπ
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5. ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∑√“∫™◊ËÕ- °ÿ≈ ·≈–ª√–‡¿∑¢ÕßºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æ

∑’Ë‡ªìπºŸâ„Àâ∫√‘°“√·°àμπ

6. ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–¢Õ§«“¡‡ÀÁπ®“°ºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æÕ◊Ëπ∑’Ë¡‘‰¥â‡ªìπºŸâ„Àâ

∫√‘°“√·°àμπ ·≈–¡’ ‘∑∏‘„π°“√¢Õ‡ª≈’Ë¬πºŸâ„Àâ∫√‘°“√·≈– ∂“π∫√‘°“√‰¥â

7. ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫°“√ª°ªî¥¢âÕ¡Ÿ≈‡°’Ë¬«°—∫μπ‡Õß®“°ºŸâª√–°Õ∫«‘™“™’æ¥â“π

 ÿ¢¿“æ‚¥¬‡§√àß§√—¥ ‡«âπ·μà®–‰¥â√—∫§«“¡¬‘π¬Õ¡®“°ºŸâªÉ«¬À√◊Õ°“√ªØ‘∫—μ‘Àπâ“∑’Ëμ“¡°ÆÀ¡“¬

8. ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∑√“∫¢âÕ¡Ÿ≈Õ¬à“ß§√∫∂â«π„π°“√μ—¥ ‘π„®‡¢â“√à«¡À√◊Õ∂Õπμ—«

®“°°“√‡ªìπºŸâ∂Ÿ°∑¥≈Õß„π°“√∑”«‘®—¬¢ÕßºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æ

9. ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∑√“∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√√—°…“æ¬“∫“≈‡©æ“–¢Õßμπ∑’Ëª√“°Ø

„π‡«™√–‡∫’¬π‡¡◊ËÕ√âÕß¢Õ ∑—Èßπ’È¢âÕ¡Ÿ≈¥—ß°≈à“«μâÕß‰¡à‡ªìπ°“√≈–‡¡‘¥ ‘∑∏‘ à«πμ—«¢Õß∫ÿ§§≈Õ◊Ëπ

10. ∫‘¥“ ¡“√¥“ À√◊ÕºŸâ·∑π‚¥¬™Õ∫∏√√¡ Õ“®„™â ‘∑∏‘·∑πºŸâªÉ«¬∑’Ë‡ªìπ‡¥Á°Õ“¬ÿ¬—ß‰¡à‡°‘π

18 ªï∫√‘∫Ÿ√≥å ºŸâ∫°æ√àÕß∑“ß°“¬À√◊Õ®‘μ ´÷Ëß‰¡à “¡“√∂„™â ‘∑∏‘¥â«¬μπ‡Õß‰¥â

√“¬≈–‡Õ’¬¥¢â“ßμâπ· ¥ß„Àâ‡ÀÁπ«à“ ¡πÿ…¬å∑ÿ°§π¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∫√‘°“√¥â“π ÿ¢¿“æ

μ“¡∑’Ë∫—≠≠—μ‘‰«â„π√—∞∏√√¡πŸ≠·≈–¡’ ‘∑∏‘∑’Ë®–‰¥â√—∫∫√‘°“√®“°ºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æ

Õ¬à“ß‡∑à“‡∑’¬¡°—π ‡ ¡Õ¿“§°—π μ≈Õ¥®π‰¥â√—∫∑√“∫¢âÕ¡Ÿ≈Õ¬à“ß§√∫∂â«π„π°“√μ—¥ ‘π„®‡¢â“√à«¡

„π°“√∑”«‘®—¬¢ÕßºŸâª√–°Õ∫«‘™“™’æ¥â“π ÿ¢¿“æ πÕ°®“°π’È ∫‘¥“ ¡“√¥“ À√◊ÕºŸâ·∑π‚¥¬™Õ∫∏√√¡

Õ“®„™â ‘∑∏‘·∑πºŸâªÉ«¬∑’Ë‡ªìπ‡¥Á°Õ“¬ÿ‰¡à‡°‘π 18 ªï

À“°®–«‘‡§√“–Àå§«“¡À¡“¬¢Õß§”«à“ ç ÿ¢¿“æ (Health)é ®–æ∫«à“ Õß§å°“√Õπ“¡—¬‚≈°

‰¥â„Àâ§«“¡À¡“¬¢Õß°“√¡’ ÿ¢¿“æ¥’«à“‡ªìπ¿“«–∑’Ë¡’√à“ß°“¬ ®‘μ„® ·≈– —ß§¡∑’Ë ¡∫Ÿ√≥å‚¥¬‰¡à¡’

‚√§¿—¬À√◊Õ§«“¡æ‘°“√„¥ Ê ´÷Ëß Pender, Murdaugh ·≈– Parsons (2006 : 17 - 18) ‰¥â· ¥ß§«“¡

§‘¥‡ÀÁπ«à“ §«“¡À¡“¬¢â“ßμâπ®”‡ªìπμâÕß¡’°“√ª√–‡¡‘π¥â“π ÿ¢¿“æÕ¬à“ß¡“° ‡æ◊ËÕ„Àâ –∑âÕπ∂÷ß

¿“æ√«¡¢Õß∫ÿ§§≈∑—ÈßÀ¡¥ √«¡∑—Èß¥â“π ‘Ëß·«¥≈âÕ¡∑“ß —ß§¡ ·≈–„Àâ§«“¡‡∑à“‡∑’¬¡°—π√–À«à“ß

§«“¡ “¡“√∂„π°“√º≈‘μ·≈–§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å §«“¡À¡“¬¢â“ßμâπ‡°’Ë¬«¢âÕß°—∫ À “¢“

«‘™“°“√∑’Ë‡°’Ë¬«°—∫ ÿ¢¿“æ ¡’¢Õ∫‡¢μ∑’Ë°«â“ß¢«“ß ‡ªìππ“¡∏√√¡¡“°‡°‘π‰ª ‰¡à‡ªìπ‰ªμ“¡À≈—°°“√



8  μÕπ∑’Ë 1  °“√∫√‘°“√ ÿ¢¿“æ : ª√—™≠“ √–∫∫ ·≈–°“√æ—≤π“

¢Õß«‘∑¬“»“ μ√å ·≈–Õ“®‡ªìπ‰ª‰¡à‰¥â∑’Ë∫ÿ§§≈®–ª√“»®“°‚√§¿—¬„¥ Ê Pender, Murdaugh ·≈–

Parsons ¬—ß‰¥âÕâ“ßÕ‘ß∂÷ß·ºπ° ÿ¢¿“æÕπ“¡—¬·≈–°“√∫√‘°“√¢Õßª√–‡∑» À√—∞Õ‡¡√‘°“ (U. S.

Department of  Health and Human Service, 2000) «à“‰¥â¡’°“√æ—≤π“μ—«™’È«—¥ 10 μ—«™’È«—¥‡°’Ë¬«°—∫

§«“¡¡’ ÿ¢¿“æ¥’¢Õß∫ÿ§§≈ ‰¥â·°à  1) æƒμ‘°√√¡ à«π∫ÿ§§≈ ‰¥â·°à °‘®°√√¡¥â“π√à“ß°“¬  2) πÈ”

Àπ—°¢Õß√à“ß°“¬·≈–§«“¡Õâ«π  3) °“√ Ÿ∫∫ÿÀ√’Ë  4) °“√„™â “√‡ æμ‘¥  5) æƒμ‘°√√¡¥â“π‡æ»

6)  ÿ¢¿“æ®‘μ  7)  ‘Ëß·«¥≈âÕ¡¥â“π°“¬¿“æ·≈– ‘Ëß·«¥≈âÕ¡  8) °“√‰¥â√—∫Õ—πμ√“¬·≈–§«“¡√ÿπ·√ß

√«¡∑—Èß§ÿ≥¿“æ ‘Ëß·«¥≈âÕ¡  9) ª√–‡¥Áπ ”§—≠¢Õß√–∫∫ ÿ¢¿“æ ‰¥â·°à °“√©’¥«—§´’π ·≈–  10) °“√

‡¢â“∂÷ß°“√∫√‘°“√ ÿ¢¿“æ

πÕ°®“°π’È ‰¥â¡’°“√ª√–‡¡‘π¿“æ≈—°…≥å¥â“π ÿ¢¿“æ 9 ª√–°“√‚¥¬√«¡ (Arnold ·≈– Breen,

1998) §◊Õ  1) §«“¡‰¡à‡°‘¥‚√§  2) ¿“«–§«“¡ ¡¥ÿ≈  3) ª√“°Ø°“√≥å¥â“π§«“¡‡®√‘≠‡μ‘∫‚μ

4) §«“¡ “¡“√∂„π°“√ªØ‘∫—μ‘ß“π  5) ¡’ ¡√√∂¿“æ  6) §«“¡‡ªìπÕß§å√«¡  7) §«“¡º“ ÿ°

8) §«“¡ “¡“√∂æ‘‡»… ·≈–  9) °“√ √â“ßæ≈—ßÕ”π“®

„π§«“¡À¡“¬¢Õß —ß§¡‰∑¬ (Õ”æ≈ ®‘π¥“«—≤π–, 2546 : 16) ç ÿ¢¿“æé À¡“¬∂÷ß

 ÿ¢¿“«–∑’Ë ¡∫Ÿ√≥å∑—Èß∑“ß√à“ß°“¬ ®‘μ„®  —ß§¡ ·≈–∑“ß®‘μ«‘≠≠“≥ §◊Õ°“√¡’√à“ß°“¬·¢Áß·√ß

 ¡∫Ÿ√≥å ‰¡à‡®Á∫ªÉ«¬ ·≈–‰¡àæ‘°“√‚¥¬‰¡à ¡§«√ ¡’ªí®®—¬„π°“√¥”√ß™’«‘μ∑’ËæÕ‡æ’¬ß ¡’®‘μ„®

‡∫‘°∫“π ¡’ªí≠≠“¥’ ‰¡à‡§√’¬¥ ‰¡à∂Ÿ°∫’∫§—Èπ §√Õ∫§√—«Õ∫Õÿàπ  ‘Ëß·«¥≈âÕ¡¥’ ™ÿ¡™π‡¢â¡·¢Áß  —ß§¡

‡ªìπª°μ‘ ÿ¢ ¡’§«“¡‡ ¡Õ¿“§·≈– ¡“π©—π∑å ‰¥â∑”§«“¡¥’ ®‘μ„®‡ªïò¬¡ ÿ¢ ¡’»“ π∏√√¡‡ªìπ

‡§√◊ËÕß¬÷¥‡Àπ’Ë¬«®‘μ„® ¡’§«“¡‡Õ◊ÈÕ‡øóôÕ ‡ÀÁπ·°àμ—«πâÕ¬ œ≈œ ´÷Ëß°Á§◊Õ ç°“√Õ¬Ÿà‡¬Áπ‡ªìπ ÿ¢é π—Ëπ‡Õß

®–‡ÀÁπ‰¥â«à“¡’§«“¡À¡“¬∑’Ë°«â“ß Õ¥§≈âÕß°—∫∑’ËÕß§å°“√Õπ“¡—¬‚≈°‰¥âπ‘¬“¡‰«â Õ“®æŸ¥Õ’°

π—¬Àπ÷Ëß«à“  ÿ¢¿“æ‡ªìπº≈√«¡¢Õß —ß§¡∑’Ë‡°‘¥®“°ªí®®—¬·≈–º≈°√–∑∫®“°√–∫∫¬àÕ¬μà“ß Ê ∑’Ë¡’

Õ¬Ÿà„π —ß§¡

°“√¡’ ÿ¢¿“æ¥’

‡¡◊ËÕæ‘®“√≥“∂÷ß§«“¡À¡“¬¢Õß§”«à“ ç°“√¡’ ÿ¢¿“æ¥’é πÕ°®“°®–À¡“¬∂÷ß ç°“√

ª√“»®“°§«“¡æ‘°“√·≈–‚√§¿—¬é ·≈â«¬—ß√«¡∂÷ß°“√¡’°”≈—ß §«“¡ “¡“√∂ §«“¡¡’™’«‘μ™’«“ §«“¡

°√–μ◊Õ√◊Õ√âπ ·≈–°“√¥”√ß™’«‘μÕ¬Ÿà„π —ß§¡Õ¬à“ßæ÷ßæÕ„® °“√¡’ ÿ¢¿“æÕπ“¡—¬ ¡∫Ÿ√≥åπ—Èπ‡ªìπ

°≈‰°¢Õß ‘Ëß·«¥≈âÕ¡∑’Ë¡’μàÕ¡πÿ…¬å ¡’º≈‡π◊ËÕß®“°°“√‡æ‘Ë¡§«“¡ —¡æ—π∏å¢Õßªí®®—¬μà“ß Ê ¡“°¡“¬
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À≈“¬∑‘»∑“ß ‰¥â·°à §«“¡ ¡∫Ÿ√≥å∑“ß ÿ¢¿“æ°“¬  ÿ¢¿“æ®‘μ ¡’√à“ß°“¬∑’Ë‡À¡“– ¡ ¥”√ß™’«‘μÕ¬Ÿà

„π —ß§¡Õ¬à“ßæÕ„® √«¡∑—Èß¥â“π®√‘¬∏√√¡ »’≈∏√√¡ ·≈–®‘μ«‘≠≠“≥¥â«¬ °“√™à«¬ àß‡ √‘¡„Àâ

∫ÿ§§≈‡¢â“ Ÿà¿“«–¢Õß°“√¡’ ÿ¢¿“æÕπ“¡—¬∑’Ë¥’‰¥â ®”‡ªìπμâÕß‡¢â“„®∂÷ßÕß§åª√–°Õ∫§«“¡ —¡æ—π∏å

μà“ß Ê ∑’Ë´—∫´âÕπ ∑’Ë¡’º≈μàÕ°“√¥”√ß™’«‘μ¢Õß·μà≈–Àπà«¬‡ ’¬°àÕπ ‚¥¬æ‘®“√≥“∂÷ß ‘Ëß·«¥≈âÕ¡

∑—ÈßÀ¡¥ §◊Õ∑—Èß¿“¬„π·≈–¿“¬πÕ°¥â«¬

°“√¡’ ÿ¢¿“æ¥’ ¡’μ—Èß·μà√–¥—∫∫ÿ§§≈ §√Õ∫§√—« ™ÿ¡™π ·≈– —ß§¡ ∑’Ë¡’ ÿ¢¿“æ¥’ ‚¥¬μâÕß

§”π÷ß∂÷ßªí®®—¬μà“ß Ê ¥—ß∑’Ë  ÿ«‘∑¬å «‘∫ÿ≈º≈ª√–‡ √‘≠ (2548 : 39) ·≈– Õ”æ≈ ®‘π¥“«—≤π– (2546 :

18 - 20) ‰¥â‡ πÕ§«“¡‡™◊ËÕ¡‚¬ß·≈–æ≈«—μ‡°’Ë¬«°—∫ ÿ¢¿“æ (¿“æ∑’Ë 1.1) ‰¥â·°à ªí®‡®°∫ÿ§§≈  ¿“æ

·«¥≈âÕ¡ ·≈–√–∫∫∫√‘°“√ ÿ¢¿“æ  ‚¥¬μ—«∫ÿ§§≈‡Õß ¡’º≈μàÕ ÿ¢¿“æ¢Õßμπ‡Õß ºŸâÕ◊Ëπ ·≈– —ß§¡

Õ¬à“ß¡“° ‰¡à«à“®–‡ªìπº≈¡“®“°°√√¡æ—π∏ÿå æƒμ‘°√√¡ §«“¡‡™◊ËÕ ·≈–®‘μ«‘≠≠“≥  à«π ¿“æ

·«¥≈âÕ¡ª√–°Õ∫¥â«¬ °“¬¿“æ/™’«¿“æ Õ—π‰¥â·°à‡√◊ËÕß¥‘π πÈ” ªÉ“ Õ“°“» ‡™◊ÈÕ‚√§ æ‘…¿—¬μà“ß Ê

‡»√…∞°‘®/°“√‡¡◊Õß «—≤π∏√√¡/°“√‡¡◊Õß §«“¡¡—Ëπ§ß °“√ ◊ËÕ “√§¡π“§¡ ·≈–‡∑§‚π‚≈¬’

„π¥â“π ◊ËÕ “√∑“ß∑’«’·≈–«‘∑¬ÿ ®–æ∫«à“¡’°“√‚¶…≥“‡À≈â“‡∫’¬√åÕ¬à“ß¡“°‡æ◊ËÕ™«π„Àâ§π‰∑¬¥◊Ë¡

‡À≈â“‡∫’¬√å ´÷Ëß¡’º≈‡ ’¬μàÕ°“√¡’ ÿ¢¿“æ¥’ ‡™àπ°“√‡°‘¥Õÿ∫—μ‘‡Àμÿ∫π∑âÕß∂ππ ¡’°“√∫“¥‡®Á∫ æ‘°“√

·≈–‡ ’¬™’«‘μ √«¡∑—Èß§π‰∑¬μâÕß∫√‘‚¿§ “√‡§¡’  “√μ°§â“ß„πæ◊™º—° Õ“À“√™π‘¥μà“ß Ê ∑’Ë‡°‘¥®“°

°“√º≈‘μ‡æ◊ËÕ¢“¬„Àâ¡’°“√°”‰√¡“° Ê  àßº≈„Àâ§π‰∑¬‡®Á∫ªÉ«¬‡√◊ÈÕ√—ß ‡ªìπ¡–‡√Áßμà“ß Ê ‡æ‘Ë¡¢÷Èπ

Õ’°∑—Èß ¿“æ —ß§¡‡√àß√’∫ ·¢àß¢—π°—πÀ“√“¬‰¥â ‡√àß°“√‡®√‘≠‡μ‘∫‚μ∑“ß‡»√…∞°‘®„Àâ¡“°∑’Ë ÿ¥ ºŸâ§π

‡§√’¬¥ ∫’∫§—Èπ ‡ªìπ∑ÿ°¢å®πªÉ«¬‡ªìπ‚√§®‘μ ‚√§ª√– “∑ √«¡°“√μ‘¥ “√‡ æμ‘¥Õ’°®”π«π¡“°

¡’ªí≠À“Õ“™≠“°√√¡§«“¡√ÿπ·√ß„π§√Õ∫§√—«·≈– —ß§¡ ∑”„Àâ§π‰∑¬·≈– —ß§¡‰∑¬Õ¬Ÿà„π

∑ÿ°¢¿“«–Õ¬à“ßÀπ—°
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¿“æ∑’Ë 1.1  §«“¡‡™◊ËÕ¡‚¬ß·≈–æ≈«—μ‡°’Ë¬«°—∫ ÿ¢¿“æ ( ÿ«‘∑¬å «‘∫ÿ≈º≈ª√–‡ √‘∞, 2548 : 39)
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