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INTRODUCTION




wémé’mmﬂ%ﬁmﬁ Anatomical term Ldafadnsdv

g5vuinsilalyvaarasmensuund

Frontal.__

Abdominal.........._.
Umbilical-----------

Inguinal----------
Femoral ...~
Lower

Limb
Patellar

Plantar”

Cephalic

........... Cervical
....... Acromial

Axillary

Gluteal-----------

Anatomical position in a posterior view.

Hallux

Parts OFf
The Body
(nnatomlcal term)

........... Brachial

........... Antecubital Upper

----------- Antebrachial / Limb

----------- Sural

Anatomical position in an anterior view.

..7,

Palmar

(€laila)
1. Thumb (Pollex)
2. Index finger
3. Middle finger
4. Ring finger
5. Little finger



d3%613999§190190191 WA N LY
(Common English name)

Forehead (‘w'ﬁ'm'ln)\

Eyebrow (6'3_)__»_\“‘*

Nose (agn)....
Mouth (V@)oo Cheek (wda)
----------- Chin (@
Adam’s apple (annszLman) - in (a9)
Chest (®dnaq) e Arm (W) ‘
Stomach, Tummy, . Torso,
Belly (douvios) . Elbow (%aetan) ;r:nk.
a o M o
Navel, Belly button (dzda) -~ oo Forearm (®#avw) (éqégg)
Groin (wiwdv) Wrist (Jaiia)
(Inguinal regiony Hand (§a)
Thigh (Gwan)—
Leg
(%l'\)< [QEERC 210 ——
----------- Calf (%a9)
U Shin (®®aL339)
Foot, Feet (t9)-ooooe T Ankle (';"9“‘""‘)
. 18 - B e Toe (#aL#n)
oenail (LauL# - Ny e T o g
Foot sole (r,J'um) Heel (duitwn) Big toe (®awawn)
® ;
Head (awe) Finger (dada)
hair (esa) ° °
Ear (w)
Earlobe (ms‘ie')""
........... Neck () Palm (ghala)
Armpit (§ous) Shoulder (L) 2 ;!
Armpit haif Back (w) 1. Thumb wvaan #wakawuaa
(vudoug) 2. Index finger or
----------- Flank (§913) Pointer finger (ﬁa%)
Bottom, e Hip (dzlwa)

or Butt (nu)

Parts Of
The Bodg

Eye (@), Eyelid (Lﬂaanm)
~ Eyelash (vu@n)

3. Middle L‘ingerv(ﬁma'\a)
4. Ring finger (ﬁ'avms)
5. Little finger (#adav)



, Greetmg “
msmausmta AsNANY (mW)

Greetings
AN5NNNY

For example: Greeting, Mr. David. How have you been doing?
waneadu/de aaada Judamidusdnalsdnaiv/ae

Good morning Good afternoon Good evening
AaULH PIUUNY PaULTH
AU10d Lra How are you? How's it going?
aowtUuadnalsdng vUuadnslstns
How have you been? How are things?
[ 0 v [ 0 v
aoutYuadnalsdng 1Uuagnslsdng
How's everything? How's life?
0 ada [ 0 v ado G o v
nagagnsluiaUuadnsladng FionYudsladng
How have you been doing? What's up?
aoutJuadnalsdng VUudale/ durvdlns
Welcoming
asdousy It's great to see you. We're happy you're here.
Lﬂmsasﬂﬂawmm quﬁagqagmﬁgmag}ﬁﬁ
We're glad to have you. It's a pleasure to see you.
wndladigoiagdidt famugeilawuam
It's good to have you. Glad you're here.
WuLsammamag}ﬁ“ glamgmgéﬁﬁ

Nice to see you. Or Nice to meet you.
6 alailsuvaor.



Greeting & Welcoming

patients in a hospital.

LBasunswanudvgiuusans(dUiv) waasinvsavtia
anansaun lkgUavidnaunelaanndn

WARM GREETINGS
(nanw)

Good morning/afternoon/evening!
Welcome to [Hospital Name/ Clinic].
diadns! Juddausug (¥elssuvruvna/ mddla) Az

2 INTRODUCE YOURSELF <

f (wueAIBIL09)
e I'm [Vpur Name], and I;ll be your [Nurse/Doctor] today.
d% (¥ovasqen] wazduil duazdu (worvra/uwnd) vasqo

¢ How can | assist you?
flazls 1R Y20 Unms/miy

RESPECTFUL ADDRESS
(wapsmnulHiduss)

LLuziﬂﬁt%‘ﬂn%a@\'J'ml,l.aquﬁwu"'\%a (e.g.. Mr., Mrs., Dr.)
) .. %50 vnqor/vu wdava Guwiadisudasnaalfiiesd
wanlamsaul¥dranadn

e How would you like to be addressed?
svnalidunnmiinazlsdnz/ady

4 EXPRESSING CARE AND CONFOPT<
(wansmarulala)

o Please let us know if you need anything.
wnamuiazlshdasansuisloiavuzaz/adu

o |f there's anything | can do to help, please don't hesitate to ask.
Gndlazls Tt ¥a0 vanunlaiavuzaz/ady

OPEN COMMUNICATION
5 (WWalamalskdUavsavana)

o fFeel free to ask any questions or share any concerns you might have.
fidnanuntadadaraszlsvanloiavuzas/nfu 7



Apologies for the Wait

vaafiugUavidaciassa

If the patient had to wait, acknowledge it and apologuze if necessary.
(wamswsn'\s(wgej)maasa mslwawa LLawaaamﬂJuLsaaamw )

Im sorry for the wait. Thank you for your patience.
wai%vmmmaasa vaupudrr§uauaanulunissanay

Thank you for your patience. We apologize for any inconvenience caused by the wait.
vaupeudrr§uauaanulunissads sta'l'muawlumwlmawmnmLﬂuawmw'\lwamsa

We appreciate your understanding and apologize for the delay.
ipuFsdgondnlauazvelneluanuinings

We apologize for the wait. Thank you for your patience; we'll be with you shortly.
wnvalnuiiaoidesse vouaaiigoiaanusads lodardedavasgonlulagn

Thank you for waiting. We apologize for the delay and appreciate your understanding.
YauaMAIREUANS5aRIY tsrvalnylunaudadn LLawwmmmwﬂaamumscu

We're sorry for the wait. Your patience is greatly appreciated.
sta‘lhnwnmlwamsa mwaawlulumssamaaammwgawuamwa

Underlying

4 =
anutdeadulsausezanda

Do you have any underlying?
andilsavszdndialxy
(#3adusnnsld underlying nquwﬂﬂ mlmlwaamsmamsuww)

. . Taul¥dranuwind
Do you have any existing health conditions?

aciilsayszandanslsiny

Do you have any health conditions?
Aoy rrgumwaslslwa

Do you have any health concerns?
8 aoiidadanathvafuguanulea



T#¥avaslslna

asu/ae
May | help you? What can | do for you?
T#dudaelna du¥avazlsaouladng
How may | help you today? Do you need any assistance?
Judiduazvavnoliadnsls AMGpINSAMNT IV RADRE B Ll
Is there gngthmg I can help with? Is there pngthing | can assist you with?
fozls@dusnmnsavanlondols flozlsiduanansavavindonculalna?

Do you require assistance with that?

Do you need any help?
ams\aamsmwwwmaammnuaauuhm

AMEDINSAMNYITLRED L%

How can | be of service?
duaslstvinnsaeuldadnals

(idiom: be of service (to someone) = to help someone.)

Do you need a hand?
AMEDINSANNTIUL R AD L3t

9

What can | assist you with? Would you like some help?
Suas¥avazlsqoulédng aiasnsnautavLria e

Please let me know if there's anything | can do for you.
TUsaudsltdumnsaumniioslsh
Suanansavieldnuls

faa9nsUszlondnanatin LiianssdulRgUanianniassurvnnuiinvesau

Is there something specific on your mind that you'd like to talk about?
farlsunsadnsluladigoiavnauaqela

Would you like to share what's been on your mind?
aonavnndiazyesslsiioglulatnalra?

If there's a concern you'd like to discuss, I'm ready to listen.
Gradgringuiasnswaney duwiauiazlinouaz/ady

Useful !
Please have/take 2 seat. Sit down here, please.
phrases z, S Adn
wa,mamsum Agoun Ashilaz/asvy
Please follow me. Come over here, please! This way, please.

NSRRI HAAE

ageuraIMIiAe LI MIdiae



https://just2english.blogspot.com/2011/01/useful-phrases.html
https://just2english.blogspot.com/2011/01/useful-phrases.html
https://just2english.blogspot.com/2011/01/useful-phrases.html
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asenatiivafuingUseaavasnisanissugruna

What brings you here today?
mus\mmuauls(a'\ms)m(sw )

What brings you in today?
Judi(a1ans)azlsunlfaouan(su.)

What brmgs you to our place today?

Judlandidl (5..) Jarnsacls

What's the reason for your visit today?
muammmaaﬂsmmmu

What's the purpose of your visit today?
wummaaaﬂszamaslsmmw (5.w.)

Can | help you with anything today?
Judidudavazlsqouldtng

What can | help you with today?
Judiduasvavaslsqouladng

What do you need today?
Juilaoudasnnsasls

9

€

Is there something specific you came
for today?

v 3o 4 Jd

Juddoslsiaunzianzasiurgouandid lwa

vUuazlsanas
(912 %®191015 %)

- ___________________________ Q:

v
Chief complaint

What is the matter?
aowtYuadnalsineme

Is there a specific health
issue you would like to
discuss?
$Uqraguaweslslxy

N629015UFnu L Unditay



Registration
Q158N VYU

Good Morning,
Sir/Madam

Do you have your hospital ID?
aouiiavUssanda 5., Iry

)

Do you have any doctor's appointments?
aouiitaranguundlry

May | have your ID card or passport, please?
5UNIRVAURSUsSz ¥y U wFanAsfaldunransian s lna

Could you kindly complete the hospital form?
agonnsandayalunvuwaiuvasissuvrviadanaz/ady

_

Example health Form.
(Faanauuuwadagvaiw)

Could you please sign your name here?
SUNIULTUFASINAIUATU/Ae
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Register Questions and fill in the hospital form.
asaInzldou aanawansanuuuwadalssweruna

Question to collect demographic data elements.
Aonadrx§usavsiudagagiuuians

Question To Ask

anena
~  What is your name?
A ¥azls

NAME (%'a) \/_\Ihat is your full name?
? Yoihuvasqoudonsls

J What is your surname?
Aourwaqassls

How old are you?

AGE (a9 .
(09) aMagLInls

What is your address?
ADDRESS (iag) #agrasnmudoasls

Where do you live?
AManduagilny

Your phone number, please
YoruoLaviunsdunvasnoiaavas

What is your phone number?

PHONE (Twsduw) . p
wueiavinsdunvasqubonsls

Do you have a mobile phone number?
aadirangiavinsduniiadonsals

MARITAL STATUS Are you married?
(d9MUNUASHUSH) AMLAINUKREIT



Insurance Do you have any health insurance?
(Vszdu) auivssdugunrunials

What is your occupation?
OCCUPATION & TITLE asinarfwesls

(2% wA537%)
What do you do for a living?

- d 3 o
asIanduazlsidiaibusdv

Do you have any academic titles?

ACADEMIC TITLES aouidomsinnmswiols

Fam93¥1015
What is your title?
‘\(\ Ansinrdndavasqoudoasls
28919 Academic titles 1%
e PhD - YSyqawiinu7a/ YSqueuan
o MD - wwwyandasUoiia
o Dr.- Ididungidniannsdinwrszduuiaqaian (v¥s PhD, MD)

e Dean - ALUA
e Professor (Prof.) - @1amsnasd

NEXT OF KIN Who is your next of kin?

(élod¥aanadiga) qriloddasaiigagudalas

What brought you to this hospital?
anxaezlsmiRguanlssuerviad
REASON FOR CONTACT*

(LWE]&JQI%W\S&I'ISN.) Who sent you to this hospital?

lasasqouanissweunadl

What makes you come to this hospital?
szlsmlRqauanlssuerviauad
(*It is a reason that makes you come to hospital. It can be a chief complaint, medical checkup.)
(*anwrgiivnlfaaanlssuerviaduanadu C.C. srnsranfiansu.)

AougaLainlxs
How tall are you?
What is your height?

ousarsiail®g
What is your weight?

j What do you weigh?
Kbt How much do you weigh?

13
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Part 1: Fill in the blanks with his/her personal demographic data.
0520 9a3aYsz¥1056MaRSHIUYAAAYAIGUIY

e Could you please fill out the hospital form?
Astrwnsanuuuwaialssugiunaloley

e Could you please fill out the hospital form for Mr.____ (patient)?
aowtrwnsanuuuweialssugrunadaniy MR .____ (§U30) lalxy

e Could | have your ID card or passport, please?
duvadnsussindandondafordumsvasnololsa

e Could you please sign here?
AMFITAIURG L6 Lny

¢ Sign here, please
{Usaasgadnuraadl

¢ We need your signature on the bottom of the form, sir.
157619901531 TUVDINMUAIUANIVDIL VU NG VAT QUE¥Y

Current-Health and Illness Status
Part 2: 5o o -
doruzgumwnazanuavdavludaadu

Useful Expressions: Assessment step (Yumaun15UszLaU)

CURRENT HEALTH STATUS (danuzguarulaada)

e What do you think about your health?
abaadnslsiivadugumwasqo

* Would you tell me about your health condition recently?
cmnmwanaummwamwammumaaamlumsmmumwialﬂw



ELIMINATION PATTERN
(WUULLBUANSIUAIY)

e Would you tell me about your bowel movements?
augagianlHWsnsianlalrainnrsdudrvvasnounIuadnalsdng
Q199358

o How many times a day do you urinate? LNeutIral: bowel movement, pass stool
” o 4 ¥ 2.Medical: defecate, pass feces / stool,
Qmﬂaa'\azmaanmsa open the bowels, evacuation

3.Informal: poop, go number two
e Do you have any problems with your waterworks?

aaidgwrivaduszvumadulaanszleg
Jaane

1.Neutral: urinate, pass urine,
 Is the stool formed or loosed? g0 to the toilet

Qaamt%uﬁauw%amm 2.Informal: have a pee,
have a wee, waterworks

e Is your waterworks slugaish? take a leak, go number one
Sy § stuggish: 3.Medical: urinate, void urine,

ansdudredaanizvasqaudlofios(viav)walal micturate

Part 3: History of Past Health and Illnesses
Useidanaduanvasgunrunaznrsidudagfitnuan

Assessment Step: Asking Common Qommunicable Disease
asanalsadesanaly

Have you ever had + (a kind of disease)?
aotagilse + (viladanans) wiala

Response: Ves, | have/No, | haven't.
Todud/la Sulad

How old were you when you got it?
AN RSt TanMiianans

Response: | was about ...... years old.
FuVu(lsa)/Fannnsunvszane...... U

Are you allergic to...... (a certain food/medication)?
AGALA...... (99%15/91V13%iiA)

== (Example: Are you allergic to penicillin/antibiotic?)
(Aouw sl wiiFadu/enufdauslea)
<< (Example: Are you allergic to seafoods/ shellfish?)

AN WIS NELA RTadnTnszARILTI LK)
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diphtheria \chlcken pox ! rubella h

.‘ Radiy EEEIE #oLyasd
. \ \ J
\ \
| Kinds of dlsease uberculosis (TB)a®
scarlet fever
Hammma ‘u”aatm | 'acu'l'.sa
/ N >

(measles-mumps) polio . rheumatic fever
%a-ansmy - . yadle liganda s
[ ]

Assessment Step: Asking about Immunizations
IHAINNSYSELAU: A15anaLiIfunsieindu

* Have you ever been immunized against + (a kind of disease)?
aoaglaunsdaindudasiu + (1sa) andaulsny

* Have you ever got......+ (2 kind of disease) ....... immunizations?
aoavladv.....+ (Tsavdands) ... gidudu/dady

Example: Have you ever got polio immunizations?

aaaviinnsdaiadulualontala

Have you ever had the COVID-19 jab?
aouavladuiagulaia 19 wiala




Asking about health and sickness
msmalmmnvammmtazms;am}w

VOCABULARY

Dull (élEI?) '

Stabbing (#aiLLn3)

Sharp (wJau9)

Aching (Y1006 9) . .
Aggravating factors (YaduiivnlRguussdu)
Alleviating factors (Yadehussinianansg)

LOCATION

» Where do you feel it?
anFnasauiianlay

* Does it move around?
fuadoudilusou o wiola

* Show me where.
v o G 1 d
waaslRsutRudnnlen

QuAauTy

or
CHARACTER

» What is it like? Is it sharp, dull, stabbing, aching?
LWuadnals, Suvaanuuley LuuLUBU9, fawns, 729 wSauUUNaY

« What does the pain look like? or What is the pain like?
AL avYInLEnwzadnls

* When was the last time you got this?
V19 (§91015) AfsganeLiialng
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SEVERITY

* On a scale of 0 to 10, with 10 being the worst, how would you
rate what you feel right now? . .
Tuszéu 0 §s 10 {awddude udiign aoasldnsuuubsiiquiinlunouiiadnsls

* What has been the worst it has ever been?
mmswLw%aammwuaaaﬂs

* Does this interfere with your usual activities? In what ways?
aau(a'\ms)sumunansswnmaaamwsala Tugvuvula

SETTING

* Does it occur in a particular place or under certain circumstances?
gudaduluvtiaclavdiaunisxtoaeldanruarsalursadng

* Have you taken anything for it?
amlmw\wwsanumaﬂswausswwsaiwu

* Does it appear in particular time?
91M5LAR T ULIA TR Y



TIMING
* When did you first notice it?
mmannamu(aqms)msausnwa‘lws

* How long does it last?
LOnauInee lruwds

* How often does it happen?
Wieduvagwalen
A patient suspected with appendicitis expresses: gUavldfisdniavazdiannsinundsd

* | feel pain around my navel.

ve 3 a
augamavﬂmsau 9 d369

| feel pain around here (in the lower right spot of my abdomen).
O 5usamavﬂmm (maamsmwawuwawasau)

| feel a sharp pain.

ve -3 '
AUSHNLAVYIR2Y13A0

Don’'t touch my stomach, it increases my pain.
admmzRosvesfusinmlfduvanmnia

| feel feverish.

duiFndly

| feel nauseous.

duiFonduld

| vomit.
Auaniou

| lose my appetite.

dugQivanuawinaris

| frequently vomit after meals.
duanLdouvaundsaasnris

I'have recurrent pain in my lower part of my stomach.
Fufionansvrataludandnivasiesvasds

It becomes more painful if | do the squatting bowel motion.
smaul,awummnwmauuamwass) 19
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Health and illness
gumunaznsiduiae

Vocabs
Fit very well not so well, not very well
G sa (W B3L5330) (lemagadn)
() \ in poor health
 (Agvanuldd)
Well & olth in good health ill
(Fvaud) el (Fuaruiia) poorly |
) (3v91u0) ) (128) (Ya9) .
Sickness
it and el not ill (aTsmafeldiav)
(LL%SLLS:SG“:;;’WE\) (laav=udsuss) unhealthy/ unfit/ unwell
8 (lsiAaeu 39us9)

e What is your general health like?
g luvasqou Yuadnals

e How's your health, generally?
TaefalugvmwvasqouiJuadnals

are you feeling today?
£

e Ho
JuslaouFnatnalsUng

w
uiln

e How long have you been unwell/ ill/ poorly/ sick?
aonldigune v Yavanuruuna ey

* What is your health like normally?
TaealugvawvasqouiJuadnals

e What is the problem now?
maudazlsfoloyriguaruvasno

e Do you feel sick?
am§dnlaauielea

e Have you actually been sick?
aowavdavandaundini luy

e Have you had any serious illness in the past?
aowagidutavirousslusdnnialal



Note.
If you are in good health, you are well and have no illness (disease).
mnamma*ﬂmwmamazLwaussuaslmtwﬂw (ladilsa)

If you are healthy, you are normally well and can resist illness.
wnaoiigmwiamazdvmwinazanansafununsidudaeld

If you are fit, you are well and strong.
mnamﬂmmmmammwmuaumauss

What brings you here today?

Patien .
0 B 'auutﬂuaskc\w'\fssww'\anz

glagvani........
| feel sick. (ausan'tmavw)
| was sick this morning. (wamuauﬂ'w)

Possible meanings......
anarsnedIulvls dngUawnanavsslondnadiu

I was ill this morning.
LaaLgfandae

| felt unwell this morning.
visugrdduidaldaune

| vom|ted this morning.

\arindiguondon
() | feel ill.
- dudnldavie

| feel unwell.

dudaldavie
| am nauseous.
du§Fnnduld

| feel the need to vomit.

AugFnavinanivu

| feel the need to throw up, but | can't.

du§Fnevnnanion waldean

| vomited after eating.

s ey 21
AUINIYURAISUYUTENINIIRIS



Recovery
asunilu

When patients return to normal health after illness, they have recovered. We can also
(\agjUawnduluiiguamwinandaiuiae ®unedsusnunied Lsrdnansowalai... )

The patient made a good full complete recovery.
gUw1ve Wudrenansdavadnsaaysel

Useful word

.. over (an illness) (= to recover)
= ®19a10AMAaUl9e .
.. better (= to improve) = &3u
.. worse (= to deteriorate) = wdas

get +

4

He got over the illness very quickly.
LUIRIYANNANUEUUIYTN950L 59

If a patlent is better but then gets worse again, the patient has r
wmwwmm Lmna-vl,waaanass gﬂwma'\msmtsu

elapsed.

remission : a period of time when an illness is less severe or is not affecting someone
(szozdsu/ wan : szozaadnanuivlaeldgunssndalidsnanssnunda)

Two years later, she remains in complete remission.
30338015084 tsadsmsagluse vehlsnasuudaloatnag

| am usually quite fit and well.

fuAauIIL TGI8

22



Talking about symptoms
WadIaN5

Symptom (mmg)
e Tiredness (aaLxiiavdn)
o Lethargy (1Aawwn, ladiFoauss)
o Fatigue (vuoLLs3)
e Lassitude (dauLwie)

= loss of energy
(raaLioauss)

Example : | feel tired all the time.
duidairdavnasaiaan

feel completely worn out.
dugdairdavanagisuna

Lately I've been feeling completely exhausted at the end of the day.
viaiga 9 dduiFniwdlavdnadnsvanliignrdadony
Malaise = general feeling of being unwell

anu§Fanaluvasanslaidune

Example : | feel unwell.

duifaldaue

| don't feel well.

duidnlddavd

I've been feeling off-colour for two days.
duniFalddavavion 2 Juudn

I haven't been feeling myself for a week.
duifaldvad ldandw wialdauredaanduiaan 1 §Uank

I've been out of sorts all day.
dufForunwianadu
anorexia = loss of appetite

n'\sgcyl,ﬁﬂa'awamna'\ms

Example : My appetite is very poor.
A213991031%15 9938 % LA dLaY

I've been off my food for days.
Fu128022999001%15 A RANVTULAD
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