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1.2 mlunisdaarsividukolpuav  @ragivaaiunisainsv: NMswa
v1u Home Care Us:zlopsssuanlkigoagianiasa
asquanUiudivaInlsoweiuia

asvn... Situation: Rava1gKdiv
o lulORuakav1 (uwng- X “Your oxygen saturation is a
wgula-LAds—-unnl1gNIw) bit low.”
aglnadd Vv “Your oxygen is a little low. |

« wgruladovidunviUs:1ou W will help you.”

v

U
d0a1s WS1VIU LAAQFU

{aLiovau Situation: Wgvargduau
e @gvorgnudouuinidn1dnv X “You forgot your medication
A1g (PNdvwacdand UL (D again.”

o anmumisaillagutSouazdov “It's okay. Let’s take your
doaisnun medicine together now.”
doduweiura Home Care dov

“Foarslkandvudasousn” ua:  Situation: Fgva1giAvoa

“pRUseldudud” welovAau X “Nothing is wrong.”

lKaQWawana Vv “You're safe. I'm here with
you.”
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1.3 ADULdgVDIAAISdDdISAalQ
lnaou (Communication Errors)

a1sdoarsRawevidatisgardtin
UdUeynisrausy wu

X ThorRaan

X mismiuwanads

X Wgvorglusouidawsizlu
Whladuaou

X ayrdduaudutiandulAsea
X dUrarnwa@nssuldev wu
anLauaIwo

dl>adg1vasvaravau Home Care

2

ased: Wavorglulaausindiuau

IWSI=WEIUIaAUADUMTUGDY
Us:Topfeyrawonalatnaau
“He doesn’t need this every
day.”
Y1080 “luntdudovau
nnsu”

udus:lonnndstddo

“He may skip it only if his
pressure is low. Please check

before giving.”

WevUsSumdavaium yigaa
AXIUNawalalaukiFAa
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1.4 anyeauzlawlzyavAISlzNIY
VAHUAUNGLDY
Conceptual Framework
Wavorgliladavaisus:zlonniw
SvAquAalevIL Lddavans...

o AVNY
Us:Tondu

DOKIWAT
AuINMgNdaldu

thiFgvduuda
Vv UaykiAwulunisdoaisauRgo
91¢

e K0V (Hearing loss)

e AW AU (Short-term

memory loss)

e Ad1Wduau (Confusion)

o WNinAMAWNaUsalkeIn
aoduweiuiadov “Usuniuvinn
ASYL” WU
X “l will assess your
respiratory function.”

v “I'm going to check your
breathing.”

aX281v2svd1aAvIu Home Care

asel: Wgvorglulaausindiuau
25U
LWS1:WEIUIaAUADUMTUADY
Us:lonfeyrdwWonalatndau
“He doesn’t need this every
day.”

Y108 A1u1 “lutdudovau
nnJu”

udus:lonnnaslddo

“He may skip it only if his
pressure is low. Please check

before giving.”

IWovUSumMdovailual gigaa
AXIuNawaltalaukiFAla
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1.5 amsdoaislulsoweiuia vs Home Care

Us:1Gu Isbwgiuia Home Care
AUYIYIKAD URuAsU agAuldeddrulkey
amwudaasu AduAula davdsumuiiu
A21USOUITD WU28WSDUWD W3ava1ga1dlAsSea/duau

M AWM IwWUInGU AdV{EAvY WldveY
a1 31A0 gakgu USumuruog

fu Home Care wegnuiadiov “doanssamudavuddu” wsiluddkinnaogyloulakiolasu
ikdoululsowenuia
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1.6 NAv:AIsdoans 12 arunweiura Home Care ndsi

1) Clarity mugamu wldome

2) Empathy tndevaaulau

3) Active Listening Woag1vavim

4) Safety Communication watdua>iulaaane
5) Simplified English mawienalkiSoume

grKun

ablk

6) Repetition wasuwwulurikdgoangt

-

7) Assessment Questions doAmauRnndaL

8) Therapeutic Tone WWihdeviua

9) Non-verbal Signals {dn1nv 1dev dkin

10) Family-centered Communication Agausy1@itldus:zuu
11) Cross-cultural Awareness LAISWICUUSSSULLIA:AIY

12) Professional Confidence vulpudluudvn$
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