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(Business Communication Foundation)
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(The Importance of Communicating Effectively)
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(Goals of Business Communication)
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1. ﬁfﬂﬂﬂ?ﬁﬂ?ﬂmﬁ'ﬂ? (Receiver Understanding)
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3. 2aFIENNUSNIN (Favorable Relationship)

Whmnefisuwesnisiosnsnegsiafiie  nsa¥eduiusnm
anuduiusaeruiialumensiia  tilaareanaduiusAwiuni o
desnsuaz§suasmavhanudilausaragwzeansziiuns 3 dszms
figdy (1) fSenudaau () Anvusrim waz@d) agaduile
018w Bewanimazdasaiouasimnanaduiusiasud 1y

sofdeansuasgFuasacldsulsslomiannnisfianaduiusia

Y w1

fifdvansveuismwandudmislruinsianuduiusiinensssdona
TiAnaumelua  sesmeidindy  uasilsiigondn Tunemsodu
FaumngFudeansfegndn  anwdniusfa e lugnsdedud
agdailadldmafiiniy warlisuanuiismiaiiafiailym

fdsansasazaanisalfedsiiiunmseniisudousn  dmsy
msaouazsnelideduiusnn  naeAsifaansannsaaznssii
safedasialuiisne

- s ldeuA U BIa319aTIA
- iuludanguassulanasiivsslon
- PN IRed laaviangly

feggusanidn  anldesinveanaluiuns  Sao
Ujwslunsegdn <ld” dusnessvhldduiusnmssninguuas sy
Tsantauad @mmwzmaﬂéﬂﬂﬂmiLauaﬁ%ﬁﬂmumdnm‘[uﬂfu
woiansalasnismiasiiadaslanniuainaiuiuns  egalsiinm

v v o =

AuDR Tl UT T ITEIRn  AMALiBIe1TBINIEFWIIA NN



B nsdoaisnussHo o _
BUSINESS COMMUNICATION - saumadnsinsd Jidgs 3ndanu

wazyuInning laavnne s

4. ﬁm'mfﬁnﬁﬁﬁiamﬁmﬁ (Organizational Goodwill)
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(Patterns of Business Communication)
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(Internal Communication Patterns)
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(External Communication Patterns)
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