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Maj.Gen. Khunging Asanee Saovapap
Former President, Advisory Board of National
Council on Social Welfare of Thailand and
Former Director of the Royal Thai Army
Nursing College

With today’s ever-changing global
economy coupled with the rapidly
advancing technologies, it is critically
important that medical professionals
continue to improve their expertise and
service. In the past several years, Thailand
has made tremendous advances in the
construction of very modern and state-
of-the-art medical facilities that will
continue to service the needs of world-
wide patients that will likely be using
English.

This book was written by a multi-
discipline group of very talented experts.
It provides a comprehensive overview of
a wide array of medical topics, in a simple
outline format in English and Thai.

Itis very important that nurses can
clearly communicate in English to com-
fort and increase the confidence of their
patients, which will speed the healing
process. This resource can also be very
valuable to the non-medical profers-
sional wanting to increase their skills in
nursing.

It is my hope that this book will
be invaluable to you and will strengthen
you expertise and willingness to help
people. As someone who has dedicated
much of my life to helping medical
professionals, it is my wish and recom-
mendation that this book will be invalu-

able to you.



Associate Professor Dr. Tassana Boontong
Former President of the Thailand Nursing and
Midwifery Council

Nursing has been adopted many
concepts, description, and terminology
in English. Therefore, nurses need to re-
quire sufficient English ability. Over recent
years, there has been an increase in the
number of foreigners who come to work
and live in Thailand. There are more and
more requirements and opportunities for
nurse to actually use English in their
profession. It is also important for nurse
to have access to English book for their
own practice. This book is suitable for all
nurses who would love to enhance their
English conversation skills in their profes-
sion and also can be used for nursing
students to learn along with their course
in English for nurses. It includes all as-
pects of nursing felds that is easy to
follow and understand. The design is
bright and attractive with colorful photos.
If you are looking for a book for practicing
English in nursing conversation, this book

is suggested and worth to be yours.



Assistant Professor Ankana Sriyaporn
Committee of Royal Thai Army Nursing
College Council

Fomer General Secretary General of Thailand
Nursing and Midwifery Council September

Congratulations for the Royal Thai
Army Nursing College that successfully
publicized new edition of “English for
Nursing Personnel’. This book is mini
compact pocket size, handy, and a lot of
colorful pictures in real situations. Each
chapter contains all various kinds of events
that nurses be able to apply with their
clients.

In this time of significant healthcare
transformation and reform, medical profes-
sions including professional nurses should
be qualified to practice in another country

where using English as international lan-
guage or providing care for international
clients from all over the world coming to
Thailand seeking for international standard
quality and affordable cost of health care
services across borders as medical tourism.

Language variation across countries
does exist by using their local languages, in
medical tourism, language barriers are in
many ways problematic in health care
services and they may have various nega-
tive impacts on a patient. However, in order
to be able to communicate and interact in
health care encounters with foreign clients,
Thai health care personnel must be able
to communicate in English effectively.

Cultural competency in addition to
language skill for professional nurses work-
ing with foreign clients should be consid-
ered. The sensibility of cultural compe-
tency for nurses is distinguished from that
of other healthcare professionals, because
the nursing profession prioritizes human
quality of life and emphasizes on holistic
care.

In summary, | hope this book titled
“English for Nursing Personnel” could
improve the English communication skills,
cultural competency, and specialist English
language knowledge of healtheare
profes-sionals for nursing students and
professional nurses, enabling them to
communicate more confidently and
effectively.



General Pahol Sanganate
A councilor of the Royal Thai Army Nursing
College Council

Nursing personnel is imperative
for human’s lives and health and nurses
must be able to perform their duties in
every mission regardless of places, areas,
time, situations, nationalities and reli-
gions. At times, nurses need to work in
other countries using different languages;
especially army nurses and other Armed-
Force nurses who have been regularly
deployed to participate in joint missions,
peacekeeping forces and disaster-relief
operations in other nations when needed.
Thailand is a well-known hub of tourism
and healthcare both in Asian Region and
the world. Thus, competency in English
which is a key international language is
essential. Most importantly, nurses’ ma-
jor duty is providing both physical and
psychological care for their patients,
necessitating effective communication

skills in order to promote proper under-
standing associated with their treatment
and self-care for clients and their family
which could be Thais or foreigners to
enhance trust, comfort and anxiety relief.

The book “English for Nursing
Personnel is highly precious and suitable
to be a nurses’ communication manual.
The book contents cover routine greet-
ings, general conversation, medical terms,
nursing procedures and care for various
types of patients which are categorized
into different chapters according to nurs-
ing fields. The well-organized chapters
help to rapidly locate required vocabulary
or topics in case of urgent situations.
There are also collections of simple and
ready-to-use sentences for nursing
practice. In addition, the book gives
example sentences for psychological care
which is crucial, yet relatively specialized
and not commonly used in everyday
conversation. The English dialogues and
the translations are published using
different colors, increasing readability and
attraction of the book. Overall, this book
is academically valuable, practical and
highly recommended to be a personal
manual for nurses serving patients either
in Thailand or other countries. On the
other hand, this book can also be useful
for general readers to communicate their
own or their relatives’ symptoms and
health conditions to foreign health care
providers in English in the events that
they are receiving medical care while
traveling or studying overseas. In short,
the book is invaluable and worthwhile
for everyone.



Dr. Pornthip Rojanasunand (M.D.)

In general, communication is es-
sential in working with others which can
be applied to all occupations. Basically,
Thai people mostly perceive English
language as a bitter pill to swallow, how-
ever, this book of English for Nursing
Personnel will make English easier and
more understandable for those who
afraid of using English in workplaces.

More importantly, this book con-
tains the contents including popular
daily conversation that the nurses use at
work, and important technical medical
terms that will be useful for the readers
who wish to study nursing or work as
nurses. After reading this book, | have
acknowledged the dedication of the
authors to enhance Thai medical profes-
sion in which all nurses are able to con-
veniently communicate with patients in
English.

This book benefits not only English
speaking skill for nurses but improves Thai
medical profession in terms of services
for foreign patients. Therefore, | wish to
show my gratitude to all authors of this
book.



Associate Professor

Supranee Senadisai

The former President of Nurses’ Association of
Thailand

At the present era of Thailand 4.0 which
is the period that English and information
and technology are essential for all pro-
fessions, especially for nurses who pro-
vide care to clients from all nationalities,
religions, genders, ages, socioeconomic
statuses and occupations. Nurses are
healthcare providers who work closely
with patients 24 hours a day. Thus, in
case of caring for foreign clients, nurses
should be able to communicate health-
related and other necessary information
in English to ensure that important mes-
sages are correctly and clearly commu-
nicated for clients’ best understanding.
At the same time, proficiency in English
would also contribute to accurate nursing
assessment and patients’ problem iden-
tification. The book “English for Nursing
Personnel” is a practical tool for nurses
not only to reinforce the use of appropri-
ate words for effective communication
across various nursing fields but also
useful for nursing conference, giving pa-
tient’s report and continuing education

for all nursing personnel.



Major General

Dr. (Aungkana Sumetsittikul)

Former director of the Royal Thai Army Nursing
College (the editor)

Nursing is an internationally rec-
ognizedprofession. Communication for
the nursing profession poses a challenge
as there are differing requirements for
specific situations. It is no doubt that, the
English is language of communication
among people with different cultures. As
we all nurses live in the moving world,
patients will come in with different cul-
tures and languages. Whether we are
working abroad or working in Thailand,
there will be a time that we will need

to rely on English to communicate.

Preface

As the previous editions of this
book “English for Nursing Personnel” was
responded and sold out quickly. Therefore,
this second edition book has been
checked and revised every single page
to make it more completely perfect and
, as an editor of this book and as a former
Director of the Royal Thai Army Nursing
College, am confident that this book will
help us learn more about English con-
versations in specific nursing situations.
We would love to see smart Thai nurses
who explicit smart thinking and smart
talking in English nursing profession. To
improve individual English literacy, it
needs practicing regularly. Any nurses
who gain a thorough and flexible mastery
of English are more likely to win good
positions and be promoted than those
who don’t. Again, as an editor of this
book, | feel thankful to all nurses who
are interested in their self-development
in English literacy. | believe this book will
be beneficial for all of us who have it
and could apply it in their nursing profes-

sion further.
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PART 1

General Conversation



1.1 Greetings and Leave Taking nisiinnigiaznisnaidan
There are greetings in the form of words or phrases used to introduce

oneself or to greet others.

finguAwieddnnundsilflumsuuzihmuomievinmerdu

Some words/phrases in English that can be used in greeting are the following:

o ' o A I o A ° i o Ao &
magnmwianguafiannsaluldlunisnaniinme ddweludl

Hospital Greetings

00:00 - 12:00 Good morning. B3Rz

12:00 - 17:00 Good afternoon. @Ja@fnauiuien

17:00 - 21:00 Good evening. @annouLduAY

o

21:00 - 00:00 Good evening. aiafnouiudy / Good night 93 TaneAe

o 1

Please come in and take/have a seat. nsaudualuiaz ey iny

Formal Greetings Responses

Good morning. B3aLaTARNAY Hello, how are you? @3dfry aunuflunaz
Good afternoon. @annaulmz Hello, good afternoon. a@dafnauieay
Good evening. @7afnauLiuay Good evening. @7afnauLiuaz

o

Hello, good morning. &zA a3aueaiane | I'm fine. Thank you. aU18fey YaUAMAY

Very well, thank you. aU187:10 iy YoUAnAz

Formal Greetings Responses

How are you doing? @uneflunz Tenrific. And you? 5aaLEe13N LaAnazAY

hat’s new? dlaglslusalvilatneny Just fine, thanks. @U18f JaUAMAY

How’s everything? vinagnaiueedlsinemy | Great, thanks. euan vaummAs

Good to see you. iﬁﬂﬁﬁiﬁwmm ¥ Pretty well. What about you?

auefunn winuasdueglsinuny
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Extended Greeting (Outpatient)

n1snavinme (§msugiasuen)

Please come in and take/have a seat. N3anualuuaz ey tany

| haven’t seen you for a long time. How are you? lullsinupauiu aanduagislstinmey
You don’t look well today. i’ufjﬂm@hjﬁiaaamaum:

What’s your health problem? ﬂzymmdqﬁum‘wmammﬁaaﬂim

What seems to be wrong? flalsiiguiioudinunfithslumag

How can | help you? fiduazdieanlaagidlsiineme

Extended Greeting (Inpatient) n1snanasinnne (dwsuelaelu)
How are you today? ’Juuﬂmmuamﬂimﬂﬂu

How are you feeling this morning? L‘mu@mgaﬂaﬂwlﬁﬁwﬂz

I’m sorry to wake you up. ‘?J@Iﬂ/l‘ts&‘ﬁﬂﬁjﬂ@mﬁs

Could you please tell me if you have any discomfort?
Hienjanvendduldlnuayinnadianuliguauiethmseling

Can you tell me where the pain is? tensauenfdulalusinuinasdlyuny
Leave-Taking n1sn&aaan

Leave-taking usualLy is done when we part from someone we know.
N13NAIANINAE mLuaLiwadmﬂmﬂuwmiﬁm

Leave-taking can be divided into: rsnEmEsnsauennlided
A. Formal leave-taking nsnanianegiadunianis
B. Informal leave-taking nsnanianedialidunianis

A. Formal leave-taking. n1snaniatediadunianis
Used for formal situations. Tdwsuluaaunisaifiidunisnis

Example :

Leave-Taking (M13n&17a1) Responses (N13Na1778V)
Goodbye. araue Take care. QuasiloAy
See you tomorrow. NuUfuN iUz See you. Wanufiusy
See you next week. wufiugUnmintuzaz See you. LAINUUAY
See you later. LEIMUAUATIIVRIUZAZ See you. WaNUiuAz
Sorry, | have to go now. Never mind, see you then.
Yoy Auuradluuany TaiuBuls udanuiunz
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I'll talk to you later. uimseneiulviay

'
@
o

Sure, see you later. LUuBU LAINUAY

It’s been nice talking with you.

So long.

dudnlineiunmay alan anneury
I think | must be going now. Bye.

Aaufnd Aaudesluudny aneu

| hope we meet again soon. See you.
wirisegldwuiugnadagag dne wdnuiuag

B. Informal Leave-taking nMsnanatuuulaifumaenis

Used for informal situations. lg@usuluaaiunisaiiluidunienis

Examples :

Responses (N13N&@1272V)

So long for now. @3@f aneumy

o
19

See you. WaINUUA

Have a nice day. ¥l iunsny

'
%
1%

Thanks and you too. ¥8unas AATY

Have a good trip. velilinsiAuN Az

Thanks. 19UANAL

Give my regards to your parents.

nanusEanfanuvionmuinIgay

I surely will. See you.

'
o
7]

ARUITUBNYINUDELULEY LaINUAY

Take care of yourself.
Auadiiesny

Sure, | will and you too.

'
(9
v

wiueu Aduazguaiaies Aufiguiu

Be careful, please. lUsnszinszismeny

Thanks. So long. YaUAN anaudy

I think | must be going now.

FauAnITuITRadllLdAy

Alright. Bye.
ANAIAY ANDUAY

| hope we meet again soon.

'
(9
19

Asuninnaglanunadnasasae 4

See you./Looking forward to seeing you again.
nufiuAy/seneeiaglinunnBnasiny

20




Leave-taking and follow-up (n13nanaiiasnsuinganiuin)

| hope you’ll feel better soon. aﬁuwﬁfﬂ’hﬂm%%ﬁﬂﬁsﬁﬂmL%’Juzﬂz
Get well soon. velvivnaligmz

You need to follow up on ... December 11, 2023.
AnfosaTInainluiu 11 funnau 2566 fy

I will see you in...(six months). wufiulyl 8n 6 Weudeuiney

I want to see you again in ... (six months).

Tudn 6 Weuthemih Adusesmenuenidnaiuzas

See you at the clinic next... (week). Take care.
wuitufirafinduasintiae AUANULDIULAY

See you Bye. LaInUAU annouAz

Leave-taking (Inpatient) n1snanian @msugaely)

It has been a pleasure looking after you. Lﬁuﬂ’gmauamﬁ@uaﬂmﬁz
You have been a very nice/good patient. ﬂml:f]ur;gﬂmﬁﬁmmz

| hope you have a pleasant/safe trip back home.
Adunidinanaunenduinulavaianninusay

If there are any problems, please do not hesitate to call me/us.
yinfitlapmeyls nsanegduafiasinsiduisugay

If you don’t feel better within _ days, please come back.

mnAadliEnATunelu... Ju nsunnduinmisugae

Greeting and leave-taking conversation
unaunuiensinmeLaznanan

Nurse and patient conversing before discharging
weuakariUIsMasaununiufeudvmihegUenaui

Nurse (We1u1a) Patient (¢/U7e)
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Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Good morning, Mrs. Smith. How are you feeling today?

1%
< o A =2

aynuaianfzAuals Tullnnidnuedidlstng

| feel much better now. | wonder if | could go back home today.
noulinduiAnituun Asuesinmauitfudaduansnsondutuldviedsey
Great to hear that you’re doing better, and yes, your doctor has made
rounds and will allow you to go home today.

aiﬁ]ﬁlﬁﬁuiwqmé)wnﬁaéﬁu uay ﬁiﬁz@mmavlﬁmﬁw WazITaUN IR ANNFUUIY
uilae

That’s wonderful. | will settle my hospital bill and prepare my things to
go home. Do you have anything else for me?

Weonaery 15919sdnnsBesdldienasnsndnveanduiny quieslsiides
fuiumafetuidudnlvuag

Yes, after we settle everything we will be giving you discharge instructions
including your take home medicines and follow-up schedules.

fay ndaaniisdndunimnegiafsuiosuda 9ragliduusiina
feundutihu mufsSeseniidosiuussmuiivhuuas Sudanuunmd

Okay, I will wait for my discharge instructions. Thank you so much for all
your help.

AnasAy Aduarseduurineunduliy uazvauRmndmMSUNSTILITDYB AN

It has been a pleasure looking after you. You have been a very nice patient
If you have any problems, please do not hesitate to call us.
Juiiildquanas aaudunuldfifunn wasmnaaidamerls Winegrduaiiay
N9NT

awv '

Thank you, | appreciate it. YaUALAY FIUTANIIUTIAY

q

You’re welcome. g1 duRAY

22



1.2 Giving Directions n1suaniienig

Outpatient Department #1171 AnasialsagUisuen

AU EnaN1SMeIUIaMEe N TUINTIBINIUYIN MENEINITATIVINNG

Toaunng JUregnashiluianziden war x- ray Usanivesudunazieudnaisy

werualakuzindigUisluisidenuas x-ray Yen 71ty 2 vedlsame1una

A patient comes to the hospital with right abdominal pain. After the

physical examination by a doctor, the patient goes to the hospital laboratory

for a blood examination and chest X-ray on the second floor of the hospital.

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

The doctor needs more information about your blood and your
chest X-ray. Would you mind going to hospital’s laboratory for a
blood examination and chest X-ray on the second floor?
wddasnisteyaifeatunadenuandnusduoniianiu Ao nsntului
Fowmsndenuarisnuistiivudecay

OK. Could you tell me the way to get there?

oy nyanvenmislvismelaluasy

Of course, You have to take the lift on your left hand side. After you
get off the lift, turn right and walk for two or three meters. You will
see the hospital’s laboratory in front of you.

ey anusstuansmsineiio ndeenandndiasivuasnily Uszana
2-3 RS AU Tt AL

Thank you. Please tell me where the toilet is.

vouAmASy Aaslmrinosinlunduunsy

Yes, go straight and you will find it on your right hand side.

Az WunsIlU Anasiturosimarniions

: Thank you. 2auAMATU

: You’re welcome. 8ufay
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