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Unit 1
Greetings, Goodbyes and 

Introduction

Learning Objectives:
	 1.	 learn the basics of how to greet and response in English
	 2.	 learn the basics of how to introduce yourself, someone else and  
		  making contact with someone in English
	 3.	 listening and writing practices for greeting and introducing 
	 4.	 learn “must” and “have to” and practices



Warm up

Activity 1  Complete the sentences with the following words.

  How        thank        fine        well        are        good 

A :	 __________ morning, Mr. Paul, how __________ you? 
	 สวัสดีครับ คุณพอล สบายดีหรือ 

B :	 I'm __________, thank you Mr. Pat. And __________ are you? 
	 สบายดีครับ ขอบคุณครับ  คุณล่ะครับเป็นยังไงคุณแพท

A :	 Very __________, ,__________ you. 
	 สบายดีครับ ขอบคุณ

Activity 2  Fill in the blank with your own expression.

1.	 John :  Hi there, how is life going?
	 Paula : ________________________, _____.

2.	 A :  Hi.  How’s _____________?
	 B :  ____.  _________________.

3.	 ___________, June. How have you been?
	 _______________, thanks.  And you?

4.	 How are you?
	 I’m ______________, and you?

5.	 ______. How are you _______?
	 It’s ______.

Unit 1 Greetings, Goodbyes and Introduction
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Pre - test

Choose the best answers :

1.	 Hello. Hi. How are you?  What are those phrases about?

	 a)	 Welcome people	 b)	 introduction  

	 c)  	greeting people   	 d) 	goodbye friends

2.	 Paul :  _____ , John.

	 John : ______, Paul.  How are you doing?

	 a)	 Well, fine	 b)	 Hello, Hi	         

	 c)	 I’m fine, OK	 d)	 Thank you, thank you

3.	 When you introduce yourself, you should _____ their hand firmly.  

	 a)	 take	 b) 	 shake	        

	 c)	 give	 d) 	move

4.	 Paul : _______.  Thanks . And how are you?

	 John : I ‘m fine. _______.

	 a) 	 Hello, Hi	 b) 	Well, fine	         

	 c) 	 I’m fine, OK	 d) 	I’m fine. Thank you

5. 	 A : Paul, this is Peter Smith.  Peter, this is Paul Roberts.

	 B : Hello, Peter. ____ to meet you.

	 a)	 OK.                    	 b) 	Yes. It is fine.   

	 c) 	 It is very beautiful    	 d)	 Glad

Unit 1 Greetings, Goodbyes and Introduction
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6.	 A :	Mr. Smith. I’d like you to meet Mr. Roberts. 

		  Mr. Roberts, this is Mr. Smith. 

	 B :  ______________? Pleased to meet you.

     	C : _____________? Pleased to meet you, too.

	 a) 	 How do you do? How do you do?	

	 b)	 Hello.   I’m fine.	  

	 c) 	 Good. I’m ok	                                    

	 d)	 How are you?  How old are you?

7.	 A : Hello. Let me introduce myself. I’m Somchai.

	 B : Hello. I’m Virada. Nice to meet you.

	 A : _________ , too.

	 a) 	 OK	 b) 	Yes. It is fine      

	 c)	 It is very nice      	 d)	 Nice to meet you

8.	 How is _________ with you?

	 a) 	 your health           	 b) 	 anything	            

	 c)  	everything 	 d) 	 living

9.	 This is June.  This is Kiera. What is the phrase about?

	 a) 	 Hello	 b) 	greeting	            

	 c)  	introduction        	 d) 	welcome

10.	Hello, you _____ be Mrs. Brown?

	 a) 	 will 	 b) 	must	             

	 c)	 can 	 d)	 could

Unit 1 Greetings, Goodbyes and Introduction
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Reading

Basic greetings (sources : welcome visitor)

Greet (meaning) : give a polite word or sign of welcome or recognition to 
(someone) on meeting.

Greetings seem simple, but they are often a complex part of language.  
In English, people greet each other in different ways depending on the situation. 
For example, a greeting may use words that show the time of day such as 
Good morning, Good afternoon or Good evening.  

    

People also use different greetings depending on how well they know the 
other person. People may greet a friend in this way:

Hey!                      How’s it going?                      What’s up?                                         

      

Unit 1 Greetings, Goodbyes and Introduction
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Expression of Greeting 

Greeting Response
Hi! Hi!
Hello! Hello!
Good morning! Good morning!
Good afternoon! Good afternoon!
Good evening! Good evening!
How do you do? How do you do?
How are you?
Hi, how are you?

Good morning. Nice to see you again
Hi, I’m glad to see you again.

I’m happy to see you.
How are you?

Hi. How have you been?

I’m very well, thanks.
Fine, thanks and you?

Very well, thank you.
Very well and you.

Good morning. Nice to see you too.
Fine, thanks. And you?

Very well, thank you. And you?
How are you doing? I’m fine, thanks.
How is life? Not so bad, thanks.
How is everything with you? Pretty well, thanks.

Unit 1 Greetings, Goodbyes and Introduction
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GREETINGS AND RESPONSES

Greeting someone How to answer them
Hello! Hello!

How are you? I’m fine. Thank you.
I’m quite well. Thanks.

Good afternoon. Good afternoon.
Good evening. Good evening.

How are you doing? It’s ok.
So, so. Thanks.

How have you been?

Pretty good. Thanks.How are things?
How is everything?
How have you been keeping?

Formal Greetings Responses
Good morning. Hello, good morning.
Good afternoon. Hello, good afternoon.
Good evening. Good evening.
Hello, how are you? I’m fine.  Thank you

General greetings (Formal)

1.	 Hello!		  Hello!

2.	 How are you?		  How are you?

3.	 How are you doing?		  I’m fine, thank you.  And you?

4.	 How is everything?
			       

5.	 How’s everything going?

6.	 How have you been keeping? 		  It is fine. (It’s alright). Thanks.

7.	 I trust that everything is well.

Unit 1 Greetings, Goodbyes and Introduction
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Practice

Activity 3  Answer these questions.

1. 	 What is the difference between these phrases? 

	 Example 

	 A	 (i) 	 How do you do?	 (First time the people meet formal way.)
    		  (ii) 	How are you?	 (Formal greeting not need the true answer.)

	 b	 (i) 	 Hi!
  		  (ii) 	Hello, good morning.

 	 c	 (i) 	 Hi!
   		  (ii) 	Hi, it is fine.

	 d	 (i) 	 I trust that everything is well.
  		  (ii) 	Not so bad, thanks.

	 e	 (i) 	 How it’s going?
		  (ii)	 How are you?

Unit 1 Greetings, Goodbyes and Introduction
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Conversation 

Listen and Repeat

Activity 4  	Work in pairs. First listen to the dialogues 
		  then listen and repeat.

Dialogue 1

Situation :  Sam and June are friends.  Sam sees June at the gym.

Sam :  Hi, June.  How are you doing?
June :	Hi, Sam.  I’m fine, thanks.  And you?
Sam :	 Very well.  Thank you.
June :	Excuse me, Sam.  I have to be going now.  Bye.
Sam :	 See you later.

		                              Dialogue 2

Situation :	Bill stops to talk to Anna 
			   on his way to the university.

Bill :	 Hi, Anna.  How are you doing?
Anna :	Hello, Bill.  Very well, thanks.  
		  And you?
Bill :	 Fine.  Thank you.
Anna :	Oh Bill.  I must go now.  See you later.
Bill :	 Bye.

Unit 1 Greetings, Goodbyes and Introduction
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How do
you do?

Practice

Pair work

Activity 5  Listen again, then practice by using the other words.

    

Introductions

How to introduce yourself

Can I introduce myself?
May I introduce myself?
Let me introduce myself.
I’d like to introduce myself.
I don’t think we’ve met.

My name’s Sarah.
My name’s Simon.
My name’s Paul.
I’m David.
I’m Jason.

How do you do?
Nice to meet you.
Please, call me…

How do you do?
Nice to meet you, too.
Then you must call me…

Unit 1 Greetings, Goodbyes and Introduction
10



Reading

Introductions

	 English people are very formal.  
When you are introduced, always say 
“How do you do?”  Their response is 
“How do you do?”
 	 In the USA, the response is “Pleased to meet you”.  When you are  
introduced to people of your own age, you just say “Hello” or “Hi”.
	 When you introduce yourself, you should shake their hand firmly.   
A hand shake only last two or three seconds.  You should look at the person’s 
eyes and smiles.  If you do not, it gives a bad impressions.
	 When you introduce other people, you have to introduce lower status 
to higher status; younger people to older people, and men to women.
	 Later you give some information about yourself.  You state your name 
and add extra information such as your job, your interest, your hobby or 
where you live.

Introducing someone else

I introduce a good friend of mine.

This is Rod.  Have you met Rod?

I’d like you to meet John.

I want you to meet Ronaldo. May (Can) I introduce myself?

I’m Steve David.  I’m from Sydney.

I introduce a good friend of mine.

This is Bobbi.  This is Simon.

Have you met Simon?

Unit 1 Greetings, Goodbyes and Introduction
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Making contact with someone you don’t know

(how to answer)
Excuse me, are you Mrs. Smith? Yes, that’s right.
Hello, you must be Mrs. Jones. Yes, that’s right.
You are Mr. Bean, aren’t you?  Yes, I am.
Have we met before? Yes, we have.
How do you do? How do you do?
Nice to meet you. Nice to meet you too.

Conversation 

Activity 6 	Listen to the dialogue.  Then answer 
		  the questions that follow: 

Mr. Bean meets Mrs. Breuer, one of his students, and her husband in 
the restaurant.
Mr. Bean :	 Good morning, Mrs. Breuer.
Mrs. Breuer :	Good morning, Mr. Bean. How are you?
Mr. Bean :	 I’m fine thanks, and you?
Mrs. Breuer :	 Not too bad. Mr. Bean, this is my husband Michael, 
	 Michael this is Mr. Bean my English teacher.
Mr. Breuer :	 Pleased to meet you.
Mr. Bean :	 Pleased to meet you too. Are you from Germany, Mr. Breuer?
Mr. Breuer :	 Yes, East Germany, from Dresden. And you, 
	 are you from London?
Mr. Bean :	 No, I’m from Derby, but I live in London now.
Mrs. Breuer : 	Well, goodbye Mr. Bean, it was nice to see you.
Mr. Bean :	 Yes, goodbye.

Unit 1 Greetings, Goodbyes and Introduction
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Questions :
1.	 Who is Mr. Bean?
	 __________________________________
2.	 Who is Michael?
	 __________________________________
3.	 Where does Mr. Breuer live?
	 __________________________________
4.	 Where does Mr. Bean live?
	 __________________________________
5.	 Does Mr. Bean live in London?
	 __________________________________

GOODBYE
	 Discuss

Definition of GOODBYE

	 1 :	 a concluding remark or gesture at parting —often used interjectionally
	 2 :	 a taking of leave 
		  a tearful goodbye

	 A list of the different ways to say goodbye

I must be going. I really must be going.
I must be off. I’m afraid I’ve got to go.
It’s getting rather late.
I’ll miss my bus.

It’s getting very late.
I’ll miss my lift home.

They’re calling my flight. I’ve got some things to prepare for…
I’ve got a lot to do this afternoon.
I’ve enjoyed talking to you.

I want to get away before the traffic gets too bad.

It’s been a very useful meeting/
nice afternoon.

It’s been most interesting talking to you.

Thanks for everything. It’s been a very nice morning/afternoon/evening.
Thank you for coming. Thank you for (all) your help.
I look forward to seeing you again. I look forward to seeing you when you’re next in 

Manchester.
I look forward to our next meeting.

How to say 
goodbyes

Unit 1 Greetings, Goodbyes and Introduction
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