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Rieflace

This English for the Airline Business course book aims to teach basic
concepts to beginners. It focuses on developing the learners’ listening, speaking,
reading, and writing skills. This course book is designed to be used as instructional
material for Thai students. It applies a skill-based approach and covers the daily
real life topics and situations that students might encounter.

The English for the Airline Business course book consists of 6 units.
It provides vocabulary, structural patterns, and useful expressions based on
the International Airlines Association standards.

| hope this book will be useful for students who want to work in the airline
industry or students who want to improve their general communication skills
in English. Moreover, any person who wants to practice English for a career

in the airline business field will find this book useful.
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1. Airline jobs description
2. Applying for the airline jobs

3. Resume

Language focus : Using “Wh-Questions”

1. describe the general qualifications and duties of various
careers in the airline business
2. ask and answer questions for applying to airline jobs

3. write a resume for applying for jobs

. use Wh-questions




Unit 1, Job in the Airline'Business

Unit 1 Jelbs; im the Aisline Business:

/

Most full-time jobs provide employees with monetary compensation, health
insurance, retirement plans, vacation and sick leave. Sometimes the company sives other
benefits such as flexible spending accounts and discounts to Disneyland or something of
that nature. Another advantage of an airline job is free or greatly discounted travel for
yourself and immediate family. It’s a highly attractive job perk which no other business
can match.

The airline business provides hundreds of different job tracks one could follow
whether you prefer a ground-based position or something in the air, or working with the
public or in an office. There are two sides to working in this sector. First, there is
the public face of airlines, which comes from the crew: pilot, cabin and check-in staff.
Second, there is behind-the-scenes administration: people who deal with reservations,
sales and marketing, information technology (IT), business planning and development.
Depending on the size of an airline, several jobs could be combined, or there could
be a whole department handling one job’s functions.

If you want to work for an airline, many airlines usually advertise jobs on their
websites. However, before starting to apply for an airline job, first you should write a good

resume, then spend an equal amount of time learning how to interview effectively.




~>>> Warm up

=> Translate these words into Thai.

1. require (v.) =
2. train (v.) =
3. apply (v.) =
4. rewarding (adj.) =
5. career (n.) =
6. qualification (n.) =
7. application (n.) =
8. experience (n.) =
9. airline staff (n.) =
10. candidate (n.) =
11. shift (n.) =
12. education (n.) =
13. reward (n.) =
14. interview (n.) =
15. benefit (n.) =




4 Unit 1 Joblin the Airline'Business

1. lwant to for an airline job.

2. Being good at English is another of the ground staff.

3. There are many in the airline.

4. The candidate must fill out the form before applying.

5. The most suitable will be one who likes assisting the public and

has a high professional performance.

6. Being a pilot is like a for life.
7. Varying work are common involving mostly daytime and early
evening.

8. For most people, the job of airline staff is an exciting, stimulating, and

career.
9. Some jobs need an candidate.
10. | have more money because | received great from the company.
11. Can you tell me your background?

12. There are many people who want to be an

13. We'll give an in the afternoon.
14. Thai airway international slim airhostess and the ability to swim.
15. Al flight crews must be before staring the real work.
g J




1. cabin attendant 2. ground staff

3.
6.

pilot

airline officer

4. ticketing agent 5. engineer
(@) (b)
(© (d)

(e) (f)




Unit 1, Job in the Airline'Business

1. Each airline requires its own for the applicants to fulfill.
2. For some airlines experience is taken into consideration.
3. The age for an airline applicant is 20 years old.

4. An airline applicant must have a

5. Most airlines seldom anyone who is over twenty-five years old.
6. The minimum education required is a bachelor’s degree or

7. She has a good . She always has her back straight.

8. Some of the candidates are not to apply for a cabin crew job

because they have tattoos.
9. When Nida is on duty, she will not wear either glasses or for this reason.
She always avoids addressing other people’s names.

10. All flight attendant applicants must pass an interview and a test.




= In job interviews, interviewers normally ask questions to get information and form an

opinion about the interviewee. They often use Wh-Questions to ask for this information.

Cl.Uh— Questions)

uestion
2 Meaning Questions Answers
words
Who is your idol? My idol is Steve Jobs.
asking what or
who whieh perseniar Who do you think is the |l think it’s everyone
most important person in | because everyone is the
people
an airline business? part of business success.
asking for place or Where do you live? | live in Boston.
where
location Where are you from? I’m from America.
Why do you want to work | because your company is
with our airline? well known and stable.
why asking for reason
) because | would like to
Why did you leave your
_ find more challenges in
last job?
my career life.
When did you graduate? | graduated in 2001.
when | asking about time | \when can you start working | | can start working next
with our company? month.
o 5 , .
) asking about How is this work? It’s challenging.
ow
manner How was your first job? It was smooth.

I




Unit 1, Job in the Airline'Business

uestion
< Meaning Questions Answers
words
What do you do? | just eraduated from
asking for 4 Y
university.
what information about J
object, idea or What duty do you like | like arranging food.
most?

action

What’s your nationality? I’m Thai.

Which airline do you pre- || prefer Thai Airway

fer? International company.

which | asking about Which one should the

choice _ | think, a hard working
company hire: a smart or a

) person.
hard working person?
( . . )
1. Where do you see yourself in five years? a. Your company is stable.
2. How’s life? b. It’s OK.
3. When were you born? c. Ithink the quality of service from

the staff is more important.
4. Why do you choose to apply here? d. I see myself at this company.
5. Which one is more important in your  e. It's 324
opinion, the quality of service oran  f. On July 15th, 1988

aircraft’s modern accommodations?

6. What is your application number?




1. your / for / goals / What / future / are / the /?

2. an/in-flight / Why / do / be / you / want / to / attendant /?

3. is/ education / What / your / background /?

4. do / airline / you / Which / prefer /?

5. people/ How/ different/ do/ with/ handle/ you/ working /?

6. don’t/you/ Why / work / an / airline / international / with /?

7. When / ready / start / are / working / you / to /?

8. is/ Who / your /idol /?

9. about / What / you / most / to / a / moving / new / excites / city /?

10. is / service / mind / a / What /?




10, Unit 1 Joblin the Airline'Business

=> Read the conversation about Jess and Sandra talking about an airline job,

then answer the questions in exercise 6.

Conversation 1: Talking about job

Sandra :
Jess
Sandra :
Jess
Sandra :
Jess
Sandra :
Jess
Sandra :
Jess

Sandra :
Jess

Sandra :
Jess
Sandra :

Hi, Jess. Long time no see. How are you?

: Hi Sandra. Umm... I’'m not so good.

Why? What happened?

: | got laid off last week.

Oh! I’m sorry to hear that.

: That’s alright. And what do you do now?

I’m a flight crew at Thai Airways.

: Oh, It sounds fun.

Yes. | love this job very much.

: That sounds like an interesting job for me.

Do you know that being an airline staff member is my dream?
Yes, it is mine too.

: If you see an airline job advertisement, please let me know. I’'m interested

in working for an airline.

Ok, | will tell you immediately if | see one.

: Thanks.

You’'re welcome.

What job does Sandra do?
Where is Sandra’s workplace?

What is Jess’s dream?

roOon =

Who is Jess going to see?




=> Read the conversation about Jess and Sandra talking about applying for the

airline job, then answer the questions in exercise 7.

Conversation 2: On the phone

Jess

Sandra :

Jess
Sandra

Jess

Sandra :

Jess

Sandra :

Jess

Sandra :

Jess
Sandra

Jess

Sandra :

Jess

: Hello, Jess speaking.

Oh! Jess. This is Sandra speaking.

: Hello, Sandra, how are you?
: I’'m ok, thanks. Did you know Thai Airways has bought 3 new Boeing airplanes?

: Yes, | did. | read it in a newspaper last week.

And have you seen the job advertisements in the newspaper today?

: No, | haven’t.

Thai Airways just announced today that they will recruit a lot of flight
crew members to work on the new airplanes. They will also recruit some

pilots and ground staff too.

: Oh! that’s good news for me.

Yes, | think so. If you want more information, you can look at page 12

in today’s Bangkok Post.

: Thanks for your help.
: It’s my pleasure.

: Well, | have an appointment with a dentist. Talk to you later.

See you later.

: Ok, see you.

1. What airline recruits the airhostess? h
2. What position do they recruit?

3. [If Jess needs more information, how will she find it?

4. How many airplanes did Thai Airways buy?

5. What type of airplane does Thai Airways buy? y

Source : http://www.stylemotivation.com/cheap-international-calls-on-iphone/

I
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12 Unit 1 Joblin the Airline'Business

=> Read the job interviewing conversation between Peter (interviewer) and Jess,

(interviewee) then do the exercise 8.

Conversation 3: At Thai Airways International

Peter : Good morning, 1.

Jess : I’m fine, thank you, and you?

Peter : I’m fine, thank you. Firstly, | would like you to introduce yourself.

Jess : o.k.I’'m Jess Roe.I’m 26 years old. | graduated with a degree in Airline Business
Management from Stamford International University.

Peter : 2.

Jess : | have hoped to be on your staff since | was a student at the University.
| think your company is stable and interesting. It’s also a national airline
that a lot of people want to work with.

Peter : 3.

Jess : Nothing, but | used to be a trainee at Thai AirAsia in a ground staff position
since | was a student.

Peter : 4.

Jess : Yes, | think everyone must have it. I’'m very stressed at work. My close
friends always try to give me some good advice to reduce and control it.
Although, I’'m stressed | never do stupid things to others.

Peter : Our airline needs people who are able to remain calm and level-headed
even under stress. Are you that person?

Jess : Yes, | am. | think they are my strengths.

Peter : O.K. | hope | will see you again.

Jess : 6.

Peter : See you.




