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51998

Certificate of Information Technology Service Management Systems (ITSM)

Lead Auditor ISO/IEC 20000-1 : 2005

Certificated of joining the online team and participated in the teacher training
Chinook College. from March 17 — April 12, 2001, Calgary, Alberta, Canada
Certificate of Recognition for Academic Excellence

In Master of Information Technology degree demonstrated by attainment of
Grade Point Average of 6.125 (out of 7) at the conclusion of semester 1,1999.
From Giriffith University Residential College, Australia

Certificate of Recognition for achieved b position

Overall for ISM 7004 Computer Simulation subject, semester 1, 1999.

From Griffith University, Australia

Certificate of Recognition for achieved g position

Overall for ISM 7302 Management Support System subject, semester 1,1999.
From Griffith University, Australia

Certificate of Recognition for Academic Excellence

In Master of Information Technology degree demonstrated by attainment of
Grade Point Average of 6.00 (out of 7) at the conclusion of semester 2,1998.

From Griffith University Residential College
Certificate of Recognition for achieved g position

Overall for ISM 7303 Information Management and Control subject, semester2,

1998. From Giriffith University, Australia
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Certificate of Recognition for achieved 3rd position
Overall for ISM 3005 Data Communication subject, semester 1, 1998.
From School of Information Systems and Management Science, Griffith

University, Australia
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1.

Suanpang, P., Petocz, P. & Kalceff, W. (2004). Student's Afttitude towards
Learning Business Statistics Online Vs. Traditional Methods. Journal of
International Forum of Education Technology & Society. (http://ifets.massey.ac.nz/

periodical/7_3/)

. Suanpang, P. & Petocz, P. (2006). E-Learing in Thailand: Case study and

Analysis, Journal of E-Learning. Vol. 5(3), pp 415-438.

(http://www.editlib.org/index.cfm?fuseaction=Reader.ViewAbstract&paper id=

5708) %30 (http://www.amazon.com/E—learning—Thailand—analysis—International—

E-Learning/dp/BO00JJ4IBE)

. Suanpang, P., Petocz, P. & Reid, A. (2004) A relationship between learning

outcomes and online access. Australian Journal of Educational Technology,

20(3), p. 371-387 (http://www.ascilite.org.au/ajet/ajet20/suanpang.html)
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. Suanpang, P. & Tumnanjit, B. (2007). Knowledge Management Process:
Elephant Model. Eco Summit 2007, Bejin China, 21-26 May 2007.
(http://www.ecosummit2007.elsevier.com/call.htm)
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